Virtual OneStop®/ Virtual LMI Feature Enhancement Release Notes (FERN) in V18.0 R3 (from V17.2 R1)

The enhancements to Virtual OneStop® and Virtual LMI in version 18.0 consist of new functionality for individuals, employers, staff (including staff assisting providers), and LMI
Analysts. These enhancements include new tools for résumés, a cost of living calculator, an option for access to advanced job interviewing practice tools, the ability to associate
employer jobs with their Job Fair events, a new Provider Services wizard for SSEP Programs, a revised, friendly look and feel for LMI profiles, and more.

Note: Users reviewing these notes should also consult the Version 17.2 Feature Enhancements Release Notes document. Some changes described in this document may have already
displayed in recent deployments of version 17.2.

Click a link below to jump to the table for the user indicated.

Individual User: Job seekers and individual users will have numerous additional capabilities in version 18.0, including the following enhancements:

o Registering with a Résumé’ - lets individuals perform a quick registration by registering with a résumé that is parsed to collect registration data

o LinkedIin “Who you know” link - adds links in the details of a job order, so that users can quickly open LinkedIn to see if they know any employees for that employer
e Cost of Living link - lets individuals compare cost of living factors between where they live and the location of a job they are considering

® Résumé Scoring tool - displays a score for résumés and lets individuals see factors and suggested improvement to their resume

o Interviews tab” - a purchasable module adding a tab that accesses a job interview practice and training system through an interface with Big Interview©®

o Help Desk - Live Chat” -a purchasable module that lets individuals click Live Chat from any page to have an online chat with designated staff (identified for support)

Employer User: The enhancements for employers include the following:

e Associating Jobs to Job Fairs — lets registered employers manage applications of jobs specifically through job fairs (requires Attendance Tracking module)
o Help Desk - Live Chat  -a purchasable module that lets employers click Live Chat from any page to have an online chat with designated staff members.

Staff User: Staff members will have numerous additional capabilities in version 18.0, including the following enhancements:

® Jobs to Job Fairs — lets the staff who see registered employers for Job Fairs (from a Manage Attendees screen), now, also add their job orders from a link via the attendees screen for the job fair

o Integrated VOScan and VOSGreeter® - lets staff (for customers who purchased both modules) identify the setup of kiosks and the Visit Reason codes for VOScan, for VOSGreeter® or for
both VOScan & VOSGreeter®

o Assisting a Provider - SSEP Programs Wizard — an in-progress rewrite of Self-Service Education Programs (SSEP) lets staff create/edit programs through a wizard, with improvements to the

Training Programs list, as well as new Certification and Review tabs. Note: Customer sites will initially be switched Off for this feature, at Go Live. It can be switched On in UAT sites, for
evaluation, upon request.

o Help Desk — Live Chat  -a purchasable module lets staff designated for Help Desk support see chat requests routed to them, and use the Live Chat feature to help end users
Admin User: Several changes have been added to system settings, and to the staff privileges in admin, providing a wider range of control of how the system is used.
e System Settings — includes added menu options to support new registration and résumé enhancements, as well as added settings under the System Defaults options
=  Manage Résumé Score Criteria - an added option under system settings that lets administrators manage what rules and criteria the Résumé Scoring tool will use to create the scoring
o Staff Privileges —includes three privileges to identify staff who can made available for live chats, and identified for AORs connected to the options Help Desk module

e Data Administration — includes two separate tools for customers with the Help Desk module, to let administrators Manage Help Desk FAQs and Manage Help Desk AORs

Analyst : The LMI Profiles have been enhanced to include a simpler interface, integration with the responsive design capabilities, a simple summary tab, flexible link for
maps/graphs/filters for each data group, and enhancements to the comparison capabilities (to allow up to six comparisons at once).

%k
Geographic Solutions must host the site for the modules/features designated by asterisks, above. They will not be deployed in self-hosted systems.

Note: Insome instances, a feature description includes a link to additional graphics located at the end of the document.
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Individual User

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Module
(Left Nav. bar)

Component
(fly-out/menu selection)

Sub-component
(fly-out, page or feature)

Description of Feature

Registration
(additional type for
résumé upload)

Registration
Configurable

Register with a Résumé””

This change introduces a configurable
enhancement, which allows individuals
to perform a quick registration by
registering with a résumé. The system
will prompt the user to select their
résumé file for upload and extract
registration information from it for their
new account.

The system will prefill the screen of the
Quick Registration wizard with most
fields. The user will need to complete
fields in the Login Information area, and
may need to enter some other data (e.g.,
date of birth, if homeless, or a vet),
depending on what can be determined
from parsed data.

Note: This feature uses résumé creation
components similar to those used in
creating a résumé with the Upload
creation method. Both involve
uploading a résumé file and require
résumé parsing to identify key
registration/résumé fields.

Because of the résumé parsing, this
enhancement is a configurable
option that is only available for
internally hosted sites. This feature
is not available for self-hosted sites.

After the individual completes this
résumé upload and registration, the
system displays a “What Next?” screen (a
sample of which is on the next page).
This screen has links for directly
accessing some important options to
consider first. For example:

Indlividual Registration Tyse

‘5 ompreheraive Registration

Scloct thiz option o camplete a comprobenshe registration process that results

im full access 1o all the featunes availablz in this system.

Tt T Our e SCCoun

w5 buthon below to Lpload your resume and extact

| Causers\etink Dacumentsh- Temp Resumes - Job Dasciptions| Browse. |

Leyin i

L Name
Legn Mame:

~Fasmward
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by Lpmstine;
£ ¥0.U1 Madier's maken rams? -
temrurhy | [ Banparow [rzn] -

St coarav om
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Individual User

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Module
(Left Nav. bar)

Component
(fly-out/menu selection)

Sub-component
(fly-out, page or feature)

Description of Feature

e Finish Your Résumé steps the user through finishing their extracted résumé, including reviewing and saving the

parsed employment history and education records.

PR What's Next?

Note: The résumé upload process is complete
with this type of registration, but the
résumé will still display as
“Incomplete” on the Résumé tab, if the
user does not “finish” their résumé. If
the user does not go through this last
step, they will need to access the
Résumé tab and click the Restart link

employers find you.

— .
@ experience.

Finish your Résumé - Some jobs in our system require the applicant to apply with a resume. This
aption will help you finish the resume we just extracted and add the employment history and
education. mployers can also search far resumes on our system, so completing a resume will help

® O Emglo‘gmem .Sér.a;e.g.\(-— View a custom plan to assist you in quickly finding a new job nearby that
® matches your background.

; Job Search - This option will view current job listings in your area that match your interests and

> Apply for Career Services and Training - Federal and state grants are available for qualified

. J >
for that resume, in order to walk 2| applicants to obtain career services and training or get priority assistance. Completing the full
A registration will help staff identify if you qualify for any of these grants.

through the extracted records, and any o
other steps for entering and saving all ’
employer searchable items.

Additional Veteran Services - Additional services may be available to you if you are a qualified
wveteran. We will require you to answer a few more detailed veteran questions.

Users should consider making entries in

all other résumé steps to complete the résumé (e.g., Technical Skills and Tools, Contacts, References).

e Employment Strategy helps staff create a custom plan, with data and links to strategize and use the most
useful tools to assist in quickly finding jobs that match to the user’s location, background, and training goals

Note: The Employment Strategy tab is only available if the site is a GUS system.

My Individual
Workspace ->
My Dashboard

Dashboard Widgets

My Assessments Widget
Talify - Soft Skills

The My Assessments widget indicates the different types of self-
assessments in Virtual OneStop, and provides quick links to each of
the related tabs on the individual’s Self-Assessment Profile.

[=] My Assessments X
Job Skills

(‘_": Select this option to view your job
skills

Configurable For customers who have purchased the Talify soft skills assessment
module, and have the related Soft Skills tab displayed in the 2 Personal Skills
individual’s Self-Assessment Profile folder, this widget will include the '@ Select this option to view your
Soft Skills icon as a link to the Soft Skills tab. e
Tools and Technology Skills
The Soft Skills link on the widget (for customers with the Talify option) @ Select this option to view your tools
will take the individual directly to the Soft Skills tab, which displays and technology skills
the results of the Talify skills assessments test. Workplace Skills
Select this option to view or access
See the entry on page 7 for more on Soft Skills— Talify assessments. ﬁ“':{mkp'ace skills assessments for
orkKeys
3 Sof't Skills
elect this option to view or take
assessments for Talify
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Individual User

Module Component Sub-component Description of Feature
(Left Nav. bar) (fly-out/menu selection) (fly-out, page or feature)
Quick Menu Job Search Job Order Details Page, A new link is available for job seekers in I cvpicyer nformation .
Base [Search Results] Show Additional Job the expanded Job Order Details screen, if Employer Name: Gettysvue Country Club ®
Information the system can match the employer for Company Size: 50.00
the job posting with a LinkedIn account. e of Employer: rivate Sector
Employment Info Area . J p g . ;}:er lfoEcalpJ‘nZ Listings: :ie:at:er"ublistin s for Gettysvue Country Club located in Tennessee
. “ A job seeker viewing the Job Order o S }
[L|nked|n Who yOu . . All Job Listings: View all job listings available for Gettysvue Country Club
knOW” ||nk] Detalls page, can C“Ck a ShO_W Linkedin Company Profile: E Find out who you know at Gettysvue Country Club
Additional Job Information to expand the
job details, and view more information, LinkedIn Company Matches
including Employer Info, Location/Work Site Info, etc. ]
iGettysvue Polo, Golf & Country Club
With this new feature, details in the Employer Information @ ety poo Colfe Couniry Chas
area will include a link, which the job seeker can click to
open a pop-up for a LinkedIn account for that employer. The
job seeker can then click a link for the employer, to open < >

information about them, in LinkedIn (in a separate window),
and then see individuals in LinkedIn who are listed as working for that employer.

Note that when the job seeker clicks this link to access the account:

e The “Find Out Who You Know” link will not display unless
both the job seeker and the employer for the job posting @
have a LinkedIn account.

e The user may be required to supply a name and password il J
to access LinkedIn through their account.

e The displayed LinkedIn screen may include a link to
identify the number of employees on LinkedIn.

e LinkedIn may also include links that identify connections between the user and employees at that employer
(e.g., employees that graduated from the same school as the user).

o |f the employer is a large employer, e.g., Lowes, and exists in multiple states, the link will display access to see
all employees at that employer. The system will not define employers in LinkedIn for the specific address
associated with the Job Order Details screen.

o If more than one employer exists for the employer name in the job posting, the pop-up will display each
employer company in LinkedIn, with links to each.

See examples of the LinkedIn data in the figure Job Order Details, Linkedin Data for Employer .
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Individual User

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Module
(Left Nav. bar)

Component
(fly-out/menu selection)

Sub-component
(fly-out, page or feature)

Description of Feature

Quick Menu Job Search Job Order Details Page, Another new tool is available as a link for job LocaziryWatk 586 Infoematian
Base [Search Results] Show Additional Job seekers in the expanded Job Order Details ity State, 2p, a1 Conntry Chattunosgs, TN 37450 U
Information screen, as the last link in the Location/Worksite et Wi i o
Location/Worksite Info Information Area. ThI.S .Ilnk lets them calculate comtof v {E’.’._m,,..u.n,.mmm.mm..md -
Area and compare cost of living factors between the (.
location where they live and the location of the BT T
[“View Cost of Living” job they are considering. oz [memee toomie ] Mwmmwsimes
link] Clicking the link, “View cost of living information e -
based on this location,” displays a useful tool to
calculate and view comparative occupation data {f}
for the job posting. As shown in the figure at CEoey —
right, the link displays at a point in the job search e
where an individual may need to consider e o i p—
factors for moving closer to the job, if they are s -
hired. A job seeker may also use the tool E e
because they recently moved into the state comporabie sen i tennesses - Chttanocne costof tiving i esmesse - Chettanoog
where this job is located, and they need to St i o i s - e b S b
compare cost of living data against that of their o
previous location. e
Job seekers can change the two area selections Tisas i s el hioa
above the Cost of Living Calculator — the defaults :'_'“_ o e
are the job seeker’s location and the job’s work . .
site location.
When the user clicks the Calculate button, the screen expands to display detailed labor market information
relevant to the cost of living for the two areas, shown side-by-side. This includes:
e Employment Wage Statistics (to occupation code of the viewed job posting)
e Comparable Salary and Cost of Living
e Expense Category Comparisons (for the two areas)
e Comparable Salary and Expense Category Distribution
(for several other regions that are close to the area where the job seeker wants to live)
See a more detailed example of the comparison data in the figure Job Order Details, Cost of Living Tool.
Note: The Cost of Living Calculator link also shows in the Desired Salary part of the Employer Search Items step in
Résumé Builder.
Quick Menu Résumé Builder Résumés Tab A new column displays on the Résumés tab labeled Résumé Score (out of 100). This functionality is part of a
Base Résumé Score new Résumé Scoring enhancement, which individuals can use to help them build a better résumé. This

feature adds a scoring tool, which considers ranking values for several of the different elements in the résumé
(elements associated with data collected at different points in Résumé Builder wizard).
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Individual User

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Module
(Left Nav. bar)

Component
(fly-out/menu selection)

Sub-component
(fly-out, page or feature)

Description of Feature

When an individual creates a résumé, the system calculates a Résumé Score at the end of the Résumé Builder
wizard. The system displays the score at the top of the final Résumé Review screen, as well as on the
Résumés tab, as a numeric value (as shown below). This value is determined by as many as 13 different
scoring items, which may include: T

EmplayTrant oo

Remimas Intreiews Ich Agpication: Ok AppBcation Vit Recmibe Ermupluwmie ra
Srglege
° PrOVIde a Strong resume tltle Select an ooticn from the pulidoam be ow b show sither your sctive, epred, partially completed or delsted réisumeés or ol

resumnigs regardless of their status

e Use an appropriate résumé length
e Use correct spelling and grammar

® Do not speak in the first person (limit
use of "Me, Myself or I")
e Do not over use certain words

1w achve nésumes [

« not disploped to empiopers. Clik the

e Include contact information = B . | o i

® Include email as a contact method Ton

® Provide a valid email address - PR - R B .::i . O

e Provide a valid mailing address S -

® Include your education history ‘;L;u

® Include your employment history 'J_L”___ At —I—I; @ L —

e Avoid gaps in employment history F— e — IR

® Include a résumé summary
e Use an appropriate résumé summary length (20 to 40 words)
® Include your résumé objective
e Use an appropriate résumé objective length (10 to 40 words)
® Include your references
e Specify your knowledge of tools and technology
e Specify your job skills
Individuals can click a Score link, in the Action column, to generate a score for any résumé that does not

already have one (e.g., a résumé created before this enhancement), or click a Score Again link to regenerate
an existing score (e.g., after they made specific changes to the résumé).

An individual can click on the numeric score in the Résumé Score column of the Résumé tab to display a
screen with details for each of the scoring criteria that made up the Résumé Score number. The screen
provides users with visual suggestions on which element in their résumé they should improve before they
regenerate their score again, and they continue with the use of their résumé (e.g., determining that their
résumé summary is too short, and opening the résumé to highlight their expertise in the summary). Fora
sample screen showing the score details (results that determined the score and comments for consideration)
see the figure Résumé Score Details Screen.

Administrators can determine which scoring items the system uses to calculate the Résumé Score, and how
the items are weighted. See the System Setting option, Manage Résumé Score Criteria on page Error!
Bookmark not defined. in the Admin Users section, for more on setting the rules and the criteria.
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Individual User

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Module
(Left Nav. bar)

Component
(fly-out/menu selection)

Sub-component
(fly-out, page or feature)

Description of Feature

Quick Menu
Configurable

My Portfolio,
My Individual Profiles

Self-Assessments Profile,
Soft Skills Tab

Soft Skills— Talify
assessments

This purchasable module allows customers to have their site configured for an additional assessment, Talify,
which is a unique type of soft skills assessment that measures abilities acquired naturally or developed
through education, training, self-study, hobbies, or

on-the-job tasks. o

Through the added Soft Skills assessment tab, job
seekers can access a site to answer questions, such
as whether they prefer generating new business or
managing a team or whether they consider
themselves more assertive or collaborative. The
system adds the recorded assessment to the Soft
Skills tab (and employers can view the assessment as
an additional tool to identify candidates they want).

Beronal Skt

B Talify Assessment

| Competency

Entrepreneurial leadership

Working on 3 team

When the configurable Talify Assessment option is
purchased, the individual will see:

GaRIzIng Activities

Working wih i

oo complex pioblares

®  An added Soft Skills tab in their Self i
Assessments Profile (for Talify assessment)

e A Go to Talify Assessment link on the tab (to
access the Talify Assessment site and perform
the self-assessment)

Confidence.
Sodability
Helpfulness

e  Aview of their recorded assessment (as
shown at right)

Tharcughness

Feoblam sebing
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Individual User

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Module
(Left Nav. bar)

Component
(fly-out/menu selection)

Sub-component
(fly-out, page or feature)

Description of Feature

Quick Menu
Configurable

My Portfolio

Individual Plans

Employment Plan Profile,
Interviews Tab ,

(An Integrated link to
Big Interview website)

This purchasable module adds a Virtual Interview component as a configurable item, which customers can
purchase by request. When this feature is configured and enabled, individual users can use an added
Interview tab to access an on-demand, user-friendly, job interview training system, through an interface with
Big Interview®,

| Bfwuiis Iilerwicaws Jub Agslicativin Tl Apsdicatein il Beciuitici Einp heymeil Goa b

Qi T

e learnineg frackes ta help prepare for a0 upcoming intenaew, Stard with the fech {eck ta get gaod quckly

Emgurinsil
Individuals can access interview tools —
and videos, perform practice inter-
views, and track their progress in
both. They can learn from ten
modules, full of video and written

Below are fw

sdery Trowk L bewrme an inlerview exserl

o by the

Fast Track Mastery Track

A% Barmning BE% Ramsicing

training. As they conduct practice Fentw how
interviews, the system automatically P——
Saves them On the InterVIews tab Of Balow is a list of P“.\'r o0 Ibaraews o R bean invatved in, Click a link in the Acian colmn to wark with those internmes.
their Employment Plan Profile. e g
Individuals can review their results,

. j Untitied - sudy Aocounting & Fmanel 107 20T 11240007 1123
retake the interview, or search for a P ! Gparations: aceourting ? 1035 o
new interview to take. e

. . Untled - Graduate dudy Graduacs Ma 112472017 1120 1242007 1120 Review | Eetake

They can easily move from their schosl sehcel ah and

Interview tab to a specific point in
Big Interview (using links, as shown
in the figure at right), and return to

their Interview tab, at any point, @
from a link in the Big Interview

toolbar.

Regardless of whether you're nzw to the job market or an accompished professional. we can enabie you land the rignt job with
& powerful combination of twtonials and virusl nterdew practice.

Note: This feature is not available for self-hosted sites.

This module provides individuals with a powerful suite of tools, including:

e Answer Builder — Individuals can use this four-step framework to create and structure the behavioral question
answers that are crucial to their interviews

e Question Library - Individuals can search for specific interview questions, including searching by general
questions, by industry, by competency, by admissions interview, by public service items, by military items, or
by state-customized items
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Individual User

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Module
(Left Nav. bar)

Component
(fly-out/menu selection)

Sub-component
(fly-out, page or feature)

Description of Feature

o Interview Roulette — Individuals can use the interview practice software that connects with their webcam and

allows them to practice with a library of thousands of mock interviews tailored
to their specific job, industry, and experience level

The “Fast Track” curriculum covers essential interview tips and the most
common questions in a series of short 5-10 minute lessons. Individuals progress
to The “Mastery Track” for more in-depth lessons with more difficult and
competitive interviews. Practice interviews cover a wide range of individuals
from behavioral and competency-based questions to industry-specific (covering
over 140 different industries) questions.

The system displays a “Your Progress” widget on the dashboard for logged in
individuals and includes a comprehensive menu of selections from the
dashboard, including a “Getting Started” link. From there, users can watch three
short videos to get a Big Interview Overview, Intro to the Interview Curriculum,
and Conducting a Mock Interview. The site includes a dashboard that identifies
user progress of both “Fast Track” and “Mastery Track” sections.

Individuals can “Practice an Interview” by selecting from a standard set
(including General, Admissions, By Industry, Government, By Competency, and
Veterans), or a custom set based on state requirements. Individuals can also
record their practice interviews as videos, and save them, so that they can
review them, critique how they did, and retake the interviews.

For a sample screen showing the Interview tab and a related Big Interview
screen, see the figure Big Interview Tools via Interview Tab.

Yol ngress

8%

Wi sbnry Track

Getting Started

Practice An interview
Mastery Track

Interview Reading

Look Up a Specific Question
Build an Interview Story
Help Center

Blog

Big Interview’s Dashboard
Progress Widget

Services for
Individuals

Base

Financial Services

Cost of Living
Comparison

The new Cost of Living tool described previously on Financial L iteracy - Sefect this option to find

resources for educating Americans on a b
finandial topics and increasing their access to financial services)

page 5, as a link in the expanded Job Order Details (in
the Worksite Information Area), is also available as an
added option in the Financial Services area.

ro @

For customers who are configured to have Financial

that you may be interested in,

informationa!
ad ranqge of

Services options, the Cost of Living Comparison in
Financial Services will function identically to the link on
a job order, except that the field,  want to live in, is
blank and must be selected. [hee

@)

Co
{}.\.\ﬂ'n i

enl locations.

stof Living Comparnson - Wies the cost of isng dilference

My anrusl salany =

|—_, rveriss - Plaslnille-Misrpesten W

See the description on page 5, or see an example of [
the comparison data in the figure Job Order Details, Hone ooz

Cost of Living Tool.
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Individual User

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Module
(Left Nav. bar)

Component
(fly-out/menu selection)

Sub-component
(fly-out, page or feature)

Description of Feature

Services for Education Services

Individuals
Base

Scholarship Search

If the customer/site includes the Additional
Services for Individuals module, it will now include
a new Scholarship Search that is part of the
Education Services menu options. This
enhancement lets individuals search for Truckooe Truckload Tanspertaion
scholarships across the United States. o pri o

Schodarship Fund Association Sendces

Scholarship Search Results.

Arma of Study GEA ArardAmount  Stateof  Action
Residency

$1,500 - $5,000 Detsls

The system uses a comprehensive database of
individual financial aid awards valued at over $S10
billion from a variety of sources, the most
significant being Peterson's Financial Aid Database.

Truckload Carriers Association Scholarship Fund
Individuals can use basic and advanced search

criteria for scholarships. Users can enter search

criteria such as the area of study, location of the

college and state of residency, the school year, or a

specific college.

Available information for each award includes the
name of the award and a description of the

program, the sponsoring organization’s name and
description, and the type of award (scholarship, grant, prize, fellowship, or forgivable loan).

Shaw Additienal Schelarship Infermation

Viewing the Results of a Scholarship Search

Also included are special characteristics and award requirements/restrictions, academic year of study for
which the award is intended, the dollar value per applicant of the award and the total dollar value of the
awards distributed last year, and how many are available and the total number awarded
last year, application deadline, any religious affiliation required, ethnicity/ heritage
requirements, gender requirements etc.

Search History Profile
| Jobs

Employers
Once an individual performs a scholarship search, they can also easily navigate to their | Brogrems
history of searched/saved scholarships in their Search History Profile. A Scholarships tab
will displayed the previously searched scholarships, as one of the tabs for the I dusties
individual’s previously searched items portfolio (along with the tabs for the searched | Aress

jobs, employers, programs, occupations, industries, and areas).

| Scholzrships

Occupations

For a sample showing more of the Scholarship Search options, see the figure Scholarship Search Screens.
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Individual User

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Module
(Left Nav. bar)

Component
(fly-out/menu selection)

Sub-component
(fly-out, page or feature)

Description of Feature

Other Services
Base

Appointment Center
Events Calendar
Job Fair Event

Apply for Jobs attached
via Job Fair Events

An enhancement to Events, specifically for a Job Fair event, allows employers who staff registered for Job
Fairs, to associate their online jobs specifically with their registration in the Job Fair events.

For individuals, this means that they can see the
Job Fair event, see the employers registered for
the event (in a screen indicating the
employers/booths), and click on an employer to
see the jobs associated with the event.

The job seeker can then open the specific job,
and, depending on the job application method,

go to the Job Fair to apply at that employer’s
booth. They can also apply via another method (if
the employer indicated multiple accepted
methods), beyond “Via Job Fair on Event
Calendar.”

As shown at right, this enhancement allows
employers to tie jobs to Job Fair events. When
employers do this, the individual can:

View Employers at Job Fair

Click on an employer (at booth)

Open a screen for the jobs the employer

has marked for focusing on at the Job Fair
e  C(Click the Job Title to open the standard Job

Details screen for that job. lif the only

Application Method is Job Fair, the

individual will see only that Apply type in

the screen to apply for the job.

Apply at Job Fair

See the entry for Attach Employer Jobs to Job Fair
on page 13, for a description of how employers
attach their jobs to their registration for a Job Fair
event. See the figure, Associating Job Orders to a

Job Application Methods Accepted

s+ Check the methods that individuals may use to apply for this job
] Provide & JOBS4TM.G0OY Application Onling
1 Wia Job Fair on event calendar)

Project Grad Mol

D

1" Vi Email (testi@geasalinc.com) | ] ek Fair P

IEtGrad Career Fair Mobile

Employer picks “Via Job Fair’ as application method.

Evert Tithe: Job Falr Project Grad Career Falr Moblile
Fuant I 25030

Event Cat=gary: Job Fair

Descrptare Hone Specified

Emplayers and Jobs:

Wiew lmplnyng EmmingtheJuh Fair

Schedule Tepe: One Time
Geart Tome: 12/21/2017 at 10:00 AM
Ered Tirme: 122172017 at 2:00 PM
Reai Booth 1 Booth 2 Baoth
Mclang Company Lhgckrs Al I;n‘hr
o
3
| _ et ———
— e e
ABC Dinver
Anfinch, THN 2111

Industry Tiths (MAICS):

T22110 - Full-Service Restawrants

Mo. of Emplayees (Company Sizck

50-5

Avallable Jab Orders:

Click the job tithe below o see a summary of the job order

T siort on any calumn, dick & colum itk

Job il Last Modified daie Job Titka Loncatbon Salary
ST7068 12207 ook [Fair HxL:!h Antiach TH $20.00 per Hour
[

577065 120502017 Ched [Tair Ci Antiach TH $2200 10

§33.00 per Howr

STT0EE  1ELE0T Wiaitar Fair Facus) antiach TH $arrom

$33.00 per Hour

Individual can see Employer’s jobs from the Job Fair details.

Job Fair, for detailed screens of staff attaching a job to a registered employer.
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Individual User

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Module
(Left Nav. bar)

Component
(fly-out/menu selection)

Sub-component
(fly-out, page or feature)

Description of Feature

Top of all screens
Configurable

Help Desk/Live Chat" "

Live Chat button
(top right of screen)

This new, purchasable module adds Help Desk Management
module as a configurable module, which customers can
purchase by request. It provides a Live Chat capability for
multiple types of users (job seekers, employers, training
providers, and labor market analysts). Live Chat lets these
users communicate directly with staff members designated as
Help Desk staff. The users can receive immediate assistance
and responses to questions via a real-time online chat.

ene

A user first sees selections for Areas of Responsibility (AORs) as

radio buttons — they can pick one of these for related FAQs, or s

start chatting:

e Once the Live Chat button is clicked, the user is presented
with appropriate AORs.

e Upon click of an AOR (e.g., Résumé), the user is presented
with related FAQs.

If “None of above” is selected, the user is asked for a brief
description of inquiry (which starts the chat).

Once a user activates a chat, it appears in a separate window. Users
can easily navigate to their profile while receiving assistance. The
displayed AORs depend on the user type for the user initiating the chat.
(The example above show possible default AORs for a registered
individual.)

Guests can request assistance even prior to registering. If a guest user
clicks the Live Chat button, the system first asks them to enter their
first and last name. The AOR will then be “Account Access, and they
will see FAQs for resetting or retrieving their password (as shown at
right).

Note: This feature is not available for self-hosted sites.

See listings at the end of the Employer, Staff, and Admin sections, for
more on the features for the Live Chat module specific to each user.
Also see the figures starting with Help Desk Staff View — Live Chat, for
detailed screens for the Help Desk Management - Live Chat module.

or Employers  [if] Labor Marke! Analysss

ures and offers suggestions. Selq'

00 (D60 Creens)

) How do | uplr  { my résumé into

= the MWE?
(@ + O Howdol create a résumé on the
MWE?
==——_ () None of above

Please DI’II“’ describe what we
can help you with today:
Do you offer
résumé
workshops?

Start Chatting

Please enter your first and last
names:;
Firs1 M
Reguingd
Last Nams.

Required
Comgany Name

{Opliona

/> Ste—d
. L
[Account Acoess

\ (_How can | reset

password/usemame?
X _JHow do | refrieve my password?
{_None of above

Confidential — Geographic Solutions, Inc.

Last modified: 1/11/2018 - Final

page 12 of 45




Employer User

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Module
(Left Nav. bar)

Component
(fly-out / menu
selection)

Sub-component
(fly-out, page or
feature)

Description of Feature

Other Services
Base

Appointment Center
Events Calendar
Job Fair Event

Attach Employer Jobs

to Job Fair

An enhancement to Events, specifically for a Job Fair
event, allows employers who staff registered for Job
Fairs, to associate their online jobs specifically with the
registration that staff made for them in Job Fair events.

For employers, this means they can see a drop-down in
their job order after checking the “Via Job Fair on Event
Calendar” application method to choose which job fair to
associate with the job (as shown at the top right with two
job fair choices).

Employers can also use the Events calendar to go to the
specific job fair. This enhancement lets employers tie
jobs to Job Fair events. They can:

e  See an Associated Job Orders area at the bottom
of the Job Fair details screen

e  C(Click to see a list of their job orders

e  C(Click on job orders from their list, to associate
them to the Job Fair

e  See their added/associated job orders on the list,
and use links to:

= Remove a job from association with Job Fair

= Open job details screen to make detailed changes
(e.g., Application Methods Accepted)

See the entry for Staff Attaching Jobs to Job Fairs, on page
15, for a description of how employers attach their jobs
to their registration for a Job Fair event. See the figure,
Associating Job Orders to a Job Fair, for detailed screens
for staff attaching job to a registered employer.

Note: This ability requires that the customer/site also has
the Attendance Tracking module.

Job Fair Project Grad Career Fair Mobile
Via Emadl (test@ geasolinc.com) [Jlob Fairr" lestaurant Careers Fair

I =1 Wia Job Fair an event calendar.

Employer picks “Via Job Fair’”
as application method on the job.

Lwert Intormahon

Leerk I i tob Fair - Restaurant Careers Fair
Ewent IO 25775
Ewant Categony o Faiie
ana Speci
T T e e, 1
gl e e wtibulingomm o
Prmsen il Mana Specifind

Regstret on Methad Contact Bvant Maderator bo register

Regstras on Amilahiity: Available utl the end of the awert

N Poroootod bob Ordors -

Mo reczeds found

Ariet Joky Crrlers.

i
... Or they can use an ar;; at bottom of event,
_to add job orders to Job Fair.

Contact Evant Modaratar to ragisbar

Registratizn Methoel

Registration Availsbility: HAvailable wntil the end of the ewent

Azmazisted Job Orders

Job Urder

Added jobs will display above Add Job Order link.
Employers can remove them a Remove link.
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Employer User

Module Component Sub-component Description of Feature
(Left Nav. bar) (fly-out / menu (fly-out, page or
selection) feature)
Top of all screens Help Desk / Live Chat’™ | Live Chat button As indicated for individuals, above, this enhancement
Configurable (top right of screen) adds Help Desk Management as a purchasable, : _
configurable module, which provides a Live Chat W REETIN G EEET -~ How do | get my job order(s)
capability for multiple types of users. () Jobs (or Job Orders) | Posted on my'sie?
. ) @ Resume _!'Why did | get an "Incomplete Job
Employers can click the Live Chat button to _. . Order” notice and how can | resolve it?
. . . . 5 ommunications a . .
communicate directly with Help Desk staff, and receive -~ How do | edit current ob order?
immediate assistance and responses to questions via a R R I
real-time online chat (! How do | view and/or append an
: incomplete job order?
The employer first sees selections for Areas of ) How do | search for applicants?
Responsibility (AORs) as radio buttons: Please brisfly describe whatwe |~ HOW 00 | getassistance with
can help you with today: finding qualified job candidates?
® Once Live Chat is clicked, the employer is presented @ e et
with appropriate AORs. Do you have any screening questions to my job order?
e Upon click of an AOR (e.g., Résumé), they are advanced résumé | None of above
presented with related FAQs. search workshops?

If “None of above” is selected, the employer is asked for
a brief description of inquiry (which starts the chat).

Slarl Challing

See the figures starting with Help Desk Staff View — Live
Chat, for detailed screens for the Help Desk Management - Live Chat module.

Note: This feature is not available for self-hosted sites.
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Staff User
Module Component Sub-component Description of Feature
(Left Nav. bar) (fly-out / menu (fly-out, page or feature)
selection)
Manage Activities Events Manage Attendees An enhancement to Events, specifically for a Job Fair event, lets employers who staff has registered for Job

Base

(select a Job Fair
Event)

Staff Attaching Jobs to
Job Fairs

Fairs, associate their online jobs specifically with their registration in the Job Fair events.

For staff, this enhancement includes adding
the ability for staff to see the registered
employers (from the Manage Attendees
screen), and to see a Job Orders link in the
action column. From this link, staff members
can access a list of the online job orders for
the employer, and add them as associated
jobs for the Job Fair event. They will also see
the already associated job orders displayed,
below the employer row, when they click the
Job Order link (as shown at right for Loveless
Diner).

Staff can open a list of job orders and add or
remove associations, and go to the job order
details, from this screen.

Their capabilities are similar to those for the
employer viewing the job fair, except that
they can see all employers registered for the
job fair, from one screen, as they open and

close areas for specific employers’ job orders.

This enhancement lets staff tie jobs to Job
Fair events, for the employer, while
managing the Job Fair registrants (without
having to navigate through assistance of the
specific employer, and open their Job Orders
screen).

See the entry for Attach Employer Jobs to Job
Fair on page 13, for a description of how
employers attach their jobs to their

Event IB: FELZD LA Region:  Fed TH Carser Covah
Event Title: ks e Pragaecd e Coresn T Makile oo Last | W Career Coach 1
Schadule Type:
Event Date: <IN
Start Tima:
Eveet Location: 117000 Marin: St
End Time: MEPMA
framalie TN
Evenit StaftrModeratoridacolz Farmor
Evant Date [13/771°2017 @)
L User Type 55N Phone Datx Regixtersd wr Status Action
Seatua
AR Diner Employer 22 QRN IIFINM 1M32017 TAGEE A Registered v Excheuk
(GERANTII BT Ifd Dz
Staff can click Job Orders for any registered Lkl Gz
Employer, to add jobs to the job fair, for them. e

lakery Sernien Laipiiagir 51 1885 Bah Sath

Levsnizss omer Emplover 33 (323 2322444
(LOWELESSDAMERER)

VAN Ak
LY

120302017 25007
d

M

(e

|Regiserea v ekl

Registered %] Erachepulz

STT0EE

STTNES Chat {Fair Frgws)
STI0E4 ok (Fait Fog

ErEie-r1 chefsr,

Wraiter (FRir FOois)

Cipen and availanle

capen and availzhile

Doty aned il sbole

Open ard aeailablz

on-Line
on-line
Dn-line A5ame L

on-line 172452008 [

520G

AE20E

registration for a Job Fair event. See the figure, Associating Job Orders to a Job Fair, for detailed screens for

staff attaching a job to a registered employer.
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Staff User
Module Component Sub-component Description of Feature
(Left Nav. bar) (fly-out / menu (fly-out, page or feature)

selection)

Manage Providers
Base

Assisting a Provider

Provider Programs,
Self-Service Education
Programs tab

Training Programs List

Part of enhancements to SSEP management is a new Training Programs list on the Self-Service Education
Programs tab. This list makes it easier for staff
assisting a provider to identify programs that
need attention. Changes to the list include:

Desanddes 0 Gasesdfodes 0 Lol

Seil Senvice Edusation Meegrars

MIMr&lUniut::r!iw STATE

e More filters for listing the programs
(Status, Program Type, Program Name,
Changes). Submitted, and Approval
Status).

e  Additional columns to separately identify

[reinineg Frogmr.

Changes? Active? Approval | Action
g L

107 - Awwcunbing ecoutfing: This s an advanced instroctionel program 160 (3
e profession of

&5 funchans

Regactad  Edil

changes, active status, and approval

Vil s

2l oo untiveg, menagerial acunting.

status.
10 - Arcounting aroagrting, 1his & an advanced instroctionsl program 1BD L] il
. . . that ares indiiduaks ©a practice the professi f
Added columns let staff more easily identify: B YA
. e —— -d--in'uu:‘i.j_rr:mhn;. rinzikas s
e  Changes (recent changes that may require =~ L

approval)
e  Active (or Inactive) status

Approval Status (e.g., Rejected, Accepted, as well as WIOA Approved)
Action (a link to open the program, via the new SSEP Wizard, to make edits/changes, or review the

program)

See the figure SSEP Program List (Starting the Wizard) for a more detailed screen sample.

Note: Geographic Solutions will initially switch this Program Wizard feature Off for all customer sites, in Production,
for Go Live. Customers can have this switched on in their UAT site for evaluation, upon request.

Manage Providers
Base

Assisting a Provider

Provider Programs,
Self-Service Education
Programs tab

SSEP Wizard

Provider Services has several enhancements for | siea Duston leatons  bters | Con  rodder | feromasce  Confimaton  Sedew
management of Self-Service Education Programs Generl Regitered  Addiond  Curiculom  Ocugstions  Ocaupstiond  compieion
(SSEP). The significant changes include an SSEp | e emseme oo s ons
Wizard format that makes it easier to work
through required information for adding Continuing Education [ lunis
programs, via a step-by-step progress bar/tab ‘C‘:L“G":f":l’“g ttion: |
format (as is used in other areas of Virtual < Credit Earmed Program: ) o o
OneStop). The§e enhancements to managing Nomber of Credite T cos
SSEP programs include: Credit Earned Duration: ® semester (' Quarter
e A revised SSEP tab with changes to the “Program Geal [other
Training Programs list Rt rogrom Commrations |+
® An SSEP Wizard — with a friendly format for Minimum Expected [
adding and editing programs (via 16 separate Placement Wage:
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Staff User
Module Component Sub-component Description of Feature
(Left Nav. bar) (fly-out / menu (fly-out, page or feature)

selection)

Manage Providers
Base

Assisting a Provider

Provider Programs,
Self-Service Education
Programs tab

Add Program Wizard

A major enhancement to managing Self-Service Education Programs (SSEP) is conversion of program
creation/editing to an SSEP Program wizard. This changes the creation from a long, scrolling screen (with
many sections and fields), to a step-by-step, standard wizard format. Staff can progress through steps to
add an SSEP program, and edit the program by associated segment/tabs. These steps include the
segments/tabs for staff who assist a provider (as well as for provider users) to define the general
information, curriculum, occupation, durations, confirmations, reviews. It also includes new or revised
features in the steps. The user-friendly SSEP Wizard has 16 tabs to add or edit programs. These include:

e Apprenticeship tab (and streamlined s | mosesy | ome | | T YRR | e
entry requirements for Registered e | o S | SRR CIRE | meia
Apprenticeship programs) e

° Dura.tlon tab (vylth checkboxes for ; - o . L T A
Multiple Durations) lyps Dus Date Beviswed Location

1 1 1 Change Rejected, 81872018 120672017 12/6/2017 State Yiew

e Confirmation Tab (with prompts e Rela el i)
determined by ITA, Registered Gsisa0
Apprenticeship, or Non- ITA Training) ™ (v e/ sneoT e state

Approved/Tligible :49:00 AM STAFF,
aImA0

e Review Tab (with a display grid for the - R s e . -
reviewed program — with separate rows L ammmemen ‘_‘“—‘I“—w
for each set of changes related to a
review)

See the figure Program Wizard Tabs for screen samples of some of the tabs.

Note: Geographic Solutions will initially switch this SSEP Program Wizard feature Off for all customer sites, in
Production, for Go Live. Customers can have this switched on in their UAT site for evaluation, upon request.
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Staff User
Module Component Sub-component Description of Feature
(Left Nav. bar) (fly-out / menu (fly-out, page or feature)
selection)
Services for Visit?r Syst.em Add Visit Reason This enhancement integrates VOScan and VOSGreeter® and merges the functions and their use and setup
Workforce Staff -> Configuration (VOScan & VOSGreeter®

Manage Visitors
Configurable

reasons at same Kiosk)

for kiosks. It allows both modules to work either independently or cooperatively. This enhancement makes
it possible for customers who have purchased both modules, to select on the fly, how users will use each
kiosk location (via a drop-down menu they see when they first open the Visitor Kiosk). They can pick if they
want to use that kiosk as a VOSGreeter® only, VOScan only, or VOSGreeter® and VOScan, each time they

first open the Visitor Kiosk page. ;
Staff supporting this integrated configuration can: I HHGE-Hashle Career Advancement
* Office Location: |!:a Career Center - Mashwille v

e Modify the VOSGreeter® Kiosk screens to function
as either VOSGreeter® or VOScan Kiosk or both. “VistResson Type: VO
e When staff create the Visit Reasons, they can pick if
they will be creating or editing Visit Reasons for only o
VOScan use, for only VOSGreeter® use, of for both (as
shown at right).
= |fclients only have one module, appropriate —— .
items related to that module are displayed while I ——— e =
also following respective module business rules.
- If clients have both modules, visit reasons (for
VOSGreeter®) and (formerly) "full time buttons" (for VOScan) will be displayed for selection.

Description Actlon

For full screen samples of adding a combined visit reason, see the figure VOScan and VOSGreeter® Merge.
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Staff User
Module Component Sub-component Description of Feature
(Left Nav. bar) (fly-out / menu (fly-out, page or feature)

selection)

Services for
Workforce Staff ->
Manage Visitors

Configurable

Visitor Kiosk

Set Kiosk

(VOScan & VOSGreeter®
for Visitor Kiosk type)

As mentioned for adding Visit Reasons (above), this enhancement integrates VOScan and VOSGreeter® and
merges the functions and their use and setup for kiosks. )

It makes it possible for customers who have purchased o muct o an ot o contewe

both modules, to select on the fly, how users will use "LWIA/Region: LW09-Nashvills Career
each kiosk location (via a drop-down menu they see Advancement C
when they first open the Visitor Kiosk). They can pick if *Office
they want to use that kiosk as VOSGreeter® only, VOScan Lacation:
only, or VOSGreeter® and VOScan.

|TN Career Canter - Nashville v|

|WOSGreeten® and VDS'
Allow PO | Jone Selecizd
o Sers 0 SV 0S Greeter® only

VOScan only
VOSGreeter® and VOScan

"Visitor Kiosk:

Staff supporting this integrated configuration can:

e  Modify the VOSGreeter® Kiosk screens to function
as either VOSGreeter® or VOScan Kiosk or both
(via a drop-down selection, as shown at right).

° Set the office and options (including the
VOSGreeter® or VOScan selection), open a sample
Kiosk screen, and preview the selection for a user
(which will now include the visit reasons defined for both (which will display for any user accessing the
kiosk

For screen samples of setting a combined kiosk, see the figure VOScan and VOSGreeter® Merge.

Set Office & Cptions)

L

Communications >
Alerts

Configurable

Intelligent Alerts™

Push Notifications

A separate module, which is a powerful enhancement L Reply € Reply All € Forward (1M
introduced in this release, is Intelligent Alerts. This module lets i
staff create alerts that will display under specific conditions, as St Mg - Pl U S
“push notifications,” which will ask the job seekers (or other To MPete Dion

users) crucial questions that require a response from them.
Then actions can occur based on the users’ response to the
alert. I4 Marketing: Accountant Assistant

14 Marketing <systemalert@geosolinc.com

For example: Staff can set a Job Order Intelligent Alert to go out Did you get ajob?
to job seekers who applied for a job, with a setting that will rT:

send them the alert 10 days after the application, asking if they —

got the job or not. If they respond Yes to the alert, then the

system can trigger an alert with additional questions (such as a list of each of the jobs that job seeker has
applied for in Virtual OneStop). Based on their response to the follow up alert (such as the identified job
they indicated they got), the system can generate a service in their service plan.

Note: This separate module is not available for self-hosted sites.

See the figure Push Notifications — Staff Selection and Push Notifications — Sample Notification for screen
samples of Intelligent Alert screens, and the example pop-up indicated above.
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Staff User
Module Component Sub-component Description of Feature
(Left Nav. bar) (fly-out / menu (fly-out, page or feature)

selection)

Document
Management >
Search Documents

Configurable

Bulk Scanning

Scanned Documents
Review

Print Barcode Links

Bulk scanning was first introduced as a purchasable option for an Unemployment Insurance customer in a
previous version of GUS. This enhancement adds to the bulk scanning capabilities, through a purchasable,
configurable option that lets Virtual OneStop customers have
their site set up so that bulk scanning can be utilized on the
Workforce side with federal application programs, e.g., WIOA,
SNAP, and TAA.

When this feature is configured for the site, any program verification links, such as those in application tabs
for federal programs, will include a Print Barcode link to the right of the other Verify, Scan, or Upload links.
Clicking the Print Barcode link will generate a Scan Cover Sheet (in PDF format) that includes the same key
information that would be automatically inserted in key fields for a document that was scanned at that
point. In other words, the generate PDF Scan Cover Sheet will include the Program, Application ID #,
Verification Item, and Verification type (which are also part of a scanned document) as well as the date,
Case Manager, and applicant name. The bottom of the PDF will include a barcode.

[ Verify | Scan | Upload | Lin
" Social Security Card

Case Managers can use these Print Barcode links to print separate Scan Cover Sheets at the points where
they identify required verification documents, and select Verification Types, during the creation of a
program application. This functionality allows them to walk through a program application with the
individual and supply the individual with the cover sheets for any document they do not have but will have
to bring with them when they return. Then, when the individual returns with the appropriate verification
documents and cover sheets, staff can use the Bulk Scanning feature to scan their entire set of documents
in one process (or even bulk scan multiple individuals’ documents at one time, in one process. The barcode
on each Scan Cover Sheet will identify the scanned document that follows, so that it has the associated
document fields.

Then staff can quickly link all of the individual’s bulk scanned documents, either via the Link next to each
verification type in the program tab, or
through the separate Link points on the
Verifications Summary panel of the Case
Summary tab for that individual.

Verilication e Verification Used Documentation Action Action

Employment loss A - self Attestation Mane
due to relocation

The Verifications Summary panel will also
include barcode links. Staff can use links from
that page to click Print All Barcodes and print a ’fj’ﬂ‘:fwﬂﬁ_ Appcable Documeniaton, - Nene ety
set of Scan Cover Sheets related to

verifications used for all of an application’s
verifications, all of a participation record’s verifications, and/or all Activity record verifications.

See the figure Bulk Scan - Barcode Links and Scan Cover Sheets for screen samples of the barcode link, and the
associated Scan Cover Sheets.
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Staff User
Module Component Sub-component Description of Feature
(Left Nav. bar) (fly-out / menu (fly-out, page or feature)

selection)

Top of all screens
Configurable

Help Desk/Live Chat™"

Live Chat button
(top right of screen)

This enhancement adds Help Desk Management as a configurable module, which customers can purchase
by request. It provides a Live Chat capability for multiple
types of users (job seekers, employers, training providers,
and labor market analysts). Live Chat lets these users ] o
communicate directly with staff members who Tlaf hand side of the seresn.
administrators have designated as Help Desk staff
for customer support.

es for Employers [@) Labor Marker Anahsic
Currently Online

Individual
2 Jdack Jil
Staff
2 Laura Bhandari
R Staff Arcouant Thirmr

Windn (%]

Once a user activates a chat, it appearsin a

separate window. Staff users can easily navigate {0217 R Doe:  OF course Jack, whet can | axsist you with oday?
to user’s profile while they assist them. The Help m: 1] R’r . . e
desk staff supporting Live Chat can accept chat | you :
requests with active system users. The user’s
name appears as a hyperlink for staff (as shown at
right), giving them quick, one-click access to the
user’s information/profiles.

The system also saves each chat session as part of

the user’s file notes, giving staff a convenient way

to reference past communication and to track etk i

quality assurance. - e

See the figures starting with Help Desk Staff View —
Live Chat, for detailed screens for the Help Desk Management - Live Chat features.

Note: This feature is not available for self-hosted sites.
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Admin User

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Module
(Left Nav. bar)

Component
(fly-out / menu
selection)

Sub-component
(fly-out, page or feature)

Description of Feature

System Settings
Configurable

System Defaults

Employer Parameters

There is an additional Employer Parameter, created primarily for the purchasable Talify module (originally
for one specific customer), which enables the feature for customers who have the option configured for
them:

e Link to Talify website from Employer Recruiting Widget — This field defines the website location to be
used for the link to access the Talify website. The link is included on the My Recruitment Plan dashboard
widget. Note: This is currently implemented for one customer, specifically using Talify. It can be
configured for other users, if purchased.

System Settings
Configurable

System Defaults

Manage Résumé Score
Criteria

This option opens a screen that lists Résumé Score
Items, and lets administrators manage the rules and
criteria that the Résumé Scoring tool will use in

Rézumé Score ltem Details

Résumé Score [tem:

Use an appropriate résumé length (400 to 700 wards)

creating scores for résumés. Administrators can * Score item enabled: ® ves O no
determine which scoring items the system uses to * Score weight value: oh v
calculate the Résumé Score (enable or disable the Mininum range value: o
items). Administrators can also change each item’s ) ) -

Maximum range value: 700

score weight (e.g., High, Average, or Low). For many of
the items, they can also set a minimum and/or
maximum value (e.g., an appropriate résumé length of
400 to 700 words, as shown at right), and they can
indicate the text to be displayed for an item, when that
item’s score is met or not met successfully.

English Values -

* Text to display when scone
item is met successiully:

Your résumé length is appropriate.

.i Spell Check |

See the Résumé Scoring feature (described on page 5,
for Individual Users), for more on the actual
enhancement to the Résumés tab.

* Text to display when score
itemn is not met successfully:

‘Your résumé is too short. It only contains {0} words. Typically this kind 4

For Samp|e screens that ShOW the score deta”s (the })f rlx::l:llr.lx:I:hUI\IJ.d wrllln:lrl\ bcll':'.'ct:n.’,.'::i dIIIC [z,‘\wolc: &If:.prndl\ng:_: ona
. |few factors. If you are a student, new graduate, or an entry-level
results that determined the score and comments for [ Spell Check ]

consideration) see the figures Résumé Score Details
Screen and Admin — Manage Résumé Criteria.
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Admin User
Module Component Sub-component Description of Feature
(Left Nav. bar) (fly-out / menu (fly-out, page or feature)

selection)

Staff
Administration ->
Administer a Staff
Account

Configurable

Staff Privileges List

Help Desk Management
Privileges

=_Help Desk Management @

The section has three privileges, to identify Top
staff for the Help Desk — Live Chat module:

Help-Desk Staff Member — when set to Yes,
staff can be the available for Live Chat Help
Desk assignment. This lets the staff
member log on to Live Chat as Help Desk
staff, be seen in Manage Help Desk Staff Role screens, and f be participants in use of the Live Chat
feature to chat with end users.

Set all to high | Set all to low
Help Desk Staff Member No|v]
Create/Edit Al [v]
Transfer to Own Queue.

Out of Office Assignments

Chat Requests Reassignment

Out of Office Assignments — this priv for Live Chat allows the staff to be considered for “out-of-
office” assignments.

Chat Requests Reassignment— allows the staff member to reassign Live Chat assighments to a
different, available Help Desk staff member.

Data
Administration >
Manage Help Desk
FAQs

Configurable

Add or Modify FAQs

This option lets administrators add or modify the Frequently Asked Questions displayed within each
Area of Responsibility for Help Desk Management.

Data
Administration >
Manage Help Desk
FAQs

Configurable

Add or Modify Canned
Help Desk Suggestion

This option let administrators or modify add or modify the Canned Help Suggestions initially
displayed when Frequently Asked Questions are selected within an Area of Responsibility for Help
Desk Management.

Data
Administration >
Manage Help Desk
AORS

Configurable

Add or Modify FAQs

This option lets administrators add or modify the Areas of Responsibility (AORs) that will be
associated with FAQs, and with the user types who can access Live Chat.

Confidential — Geographic Solutions, Inc.
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Analyst User

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Module
(Left Nav. bar)

Component
(fly-out / menu
selection)

Sub-component

(fly-out, page or feature)

Description of Feature

Labor Market
Profiles

Base

Area, Industry,
Occupation, and
Education Profiles

Redesigned Profiles

Each of the four primary LMI Profiles has been fully redesigned and enhanced to include a simpler, user-
friendly interface, an integrated responsive design, an improved summary, and flexible controls for picking
maps, graphs, text, or filters to access the details for each data group. These enhancements include:

Davidson County, TN

e A simple, improved summary -? Accountants

(displayed as a default for each profile)

e Easier access to details by category
(through data category links at the top
of each profile page)

Summary | Description | Jobs | Candidates | Supply and Demand | Employers | Skills |
Education and Waork Experience | Employment and Wages | Nature of the Work | Job Requirements | Other

L]
s 52 = Egm * $79,010
pas Eag %) (840,960 O

“Foded cons indicate results of an expanded geographic area. HOVEF cursor over icons for details.

e An integrated responsive design
(for mobile, tablets and desktop use)

o Simpler profile controls

(at the top of screens, below the base
profile selections (e.g., to change
occupation, area, industry, or program)

o Flexible links for maps, graphs, filters
(with controls for each data group —
instead or for the entire page)

Supply and Demand

There are 1.59 candidates available per job opening.
Jobs Available (140) 57 S5 o e o e o

Candidates (223) 20 80 £ 2 fr 0 fr R0 80 R0 M0,

o = 20 jobs 48 =20 candidates

Top Employers Posting Jobs Advertised Job Skills

Employer Name Job Openings Advertised Detailed Job  Job Opening Match
Asurion Corporation 6 Skill Count

Journal entries 101

e Enhanced comparisons
(for up to six comparisons at once)
These enhancements provide the user
with a simpler, easier view to focus on the profile information. The view also does not require loading of
all data categories and items on one screen, which improves response time. It allows analysts to use
controls at the right of each data item to change the display types for that item, without changing the
display types for any other data items on the screen.

See the figure LMI Profiles - General Enhancements for screen samples of icons in the four Summary tabs.
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Analyst User

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Module
(Left Nav. bar)

Component
(fly-out / menu
selection)

Sub-component
(fly-out, page or feature)

Description of Feature

Labor Market
Profiles

Base

Area, Industry,
Occupation, and
Education Profiles

Redesigned Profiles

(Buttons for Data Items
and for Display Types)

Part of the enhanced LMI profile screens is a button that displays just after the section
links, and allows analysts to check boxes for the data categories and data items they wish to display. For
some LMI Profile sections, like Supply and Demand for the
Occupation Profile, there will only be one data category and four
data items (as shown at right). For others, like Employment and
Wages, there may be several data categories and data items.

Profiles also show Display Type buttons: Ena ®

These controls/icons display to the right of the title of each data
item, and let the analyst select which display types are used to
show the data on the screen. Depending on the data item, the
flexible controls can display data as tables, graphs, maps, and/or
text. Only the controls that apply for that item will show. See
the figure LMI Profiles — Enhanced Display Controls for screen
samples of the Display Type buttons.

Note: The and the Enn ®  buttons will display for all sections, in all profiles,

except for the default Summary section.

Please choose which display modes you would Bk to see from the options below.
Jobs Data Options
Lived 1 - Low level di-duplication of advertised job operivgs (more jobs)
® Lavel 2 - High level de-duplication of advertised job openings (for statistical analysis)
Show genan jshe
Fiease choose which data categories you would like to see from the opticns below.
[ Chiisck All | Unchaek A0 ]
Supply and Demand
¥ Al Supply and Demand
o Jobs and Candelates Avulable
o Jots ard Candidates Area Distribation
1 Mational Supply and Demand Summary

Labor Market
Profiles

Base

Area, Industry,
Occupation, and
Education Profiles

Redesigned Profiles

Comparison

Enhancements to the LMI profiles include an
enhanced Profile Comparison capability, with
pivoted data views, that increase the number of
profiles that can be compared on a single screen (for
(whether Areas, Occupations, Industries, or
Education Programs).

2

9 AracA

Analysts can Yiew up to si?< compa.risons, which Yvill (E~s g E S
be displayed in columns side-by-side for comparison mployment Emplogment Employment

of the Summary section for the selected profile (as 4.1% 11.7% 11.7%
shown at right), or by tabular data displays of the G e g B e

dlffgrent data elements for some of thg other 924 3,501 7,680
sections (e.g., Employment and Projections or b dvertiset o d ord

. MD!MI)K 9, 2007 Ir.?nhD«omhor 5.'19\'7 i::ﬂtﬂ-:!bn:?ﬂl fonline
Industries). 8 o _
Employers Emplopers Employers
See the figure LMI Profiles — Comparisons for screen 16,154 7,906 36,812
. . . employer locations Bsted for u-malo?m locations listed for employer lecations listed for
samples of the comparison options and displays for er Marfoctureg fatail Trade
a comparison of three industries. o e — .
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Sample Figures (Report Screens)
Job Order Details, LinkedIn Data for Employer

Job & 574555

Full Time Line Chef
Gettysvue Country Club
Kngville, TH - 37822

Posted S/T/201T an JORSATN.GON
Pentuons. svaiable: 2

Orecupation: Couks, Institubion and Catetena i i
Job Requiremants

0000 006

Showing 18 results

Cagric i Bennets - Jod

Intern in

Chattanooga, Ter cen

al Huquiremunts Matched
rder Number:
Job Title: Full Time Line Chef

Job Duration: Over 150 Days

Specialired Requiny

Gettysvue Polo, G

Recreational Facilities and

£E See all 18 employees on Linkedin =

TN -

ber

Country Club

ices « Knoxville, TN » 138 followers

hannon - 3rd
gvenant Health

b

ller Waller - Srd

vagerment at Tractor Supply Company

ot Gettyrue Palo, Goll & Cauntry Clubs

John: Lyle  30d
Student at the University of Tennessee-Knowville
feer

o+ 42 Geteyevus Pala, Golf & Casstry Club

Lowise y Terrell « 5rd
Service Sales Representative at Otis Ebevator Co.

st Gettysvue Polo, Golf & Country Club

et Gettysvue Fobo, Golt & Coumtry Club

at American Golf Corporation

‘ n Linkedin Member

Connect

! Send InMail |

[ sendinmait |

Send InMail

Send InMail

Gl i Cemaritry Clubs

Type cf Job: Regular
Full or Part Time: Full Time (30 H
Jeb Position(s): 2 LinkedIn Co ny Matches ‘
Date Job Order Created: 9/7/2017 14
Date Job Order Last Updated: 9/9/2017 e
Last Day Job Order Available Online: 12/6/2017 O Gettysvue Polo, Golf & Country.éi;l'b
Source: Preferred Emp| Recreational Facilities and Services; 51-200 employees
Site: JOBS4TN.GOV|
Work At Home
>

Employer Information

Employer Name:
Company Size:
Type of Employer:
Other Local Job Listings:
All Job Listings:

LinkedIn Company Profile:

Find out who you know at Gs

ue Country Club

Clicking “Find out Who

Confidential — Geographic Solutions, Inc.

You Know” will display
a pop-up to access the employer and
employees in LinkedIn.

If the Employer name in the job posting fits
several employers in LinkedIn, they will all
display in the pop-up (with links).

iesinand Accounting indus...

LinkedIn Company Matches

imaGe NoT  Biccadilly
AVAILABLE Piccadilly
1-10 employees
@ ants; 1001-5000 employees
IMAGE NOT Piccadilly Pub
AVAILABLE Piccadilly Pub

Restaurants; 11-50 emplayees

Job Order Details, Expanded for Additional Info, with a link for Linkedin Company Profile

Last modified: 1/11/2018 - Final
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Job Order Details, Cost of Living Tool

City, State, Zip, and Country: Chattancoga, TN 37450 US
Lecation Mateh: B Your rasidential address is an estimated 181 miles from the| % [Tenciesses - Knamvite S —_
® - e E—— —
1 want to fve inc [rennessee - chattanocga
Cost of Living:

i
:

The Cost of Living tool is accessible
from within a job order’s details. Lot L e o

Median 524,650 524,250 16%

If the system is configured for the Cpsinsad ssss0 sz T

i
i
b
P

[
'!

Sturce: T gt =f Latee & Wothoeon D, D v S, M1

- . . . P
Financial Services option, it is also " - o . P
roGreLa the aans o th e 1143 s 1) 5t g TSR, repacTly Data 1 e vl By
available from that menu option. '
- o I 100 30 4tk o w o
Comp Salary in T -C Lt ‘Cost of Living in Tennessee - Chattanooga
® Comparable Sala
You have indicated your salary 5 $65,000. To masntain the same Thee cest of lving o Tennessee - Chattanocga o 15.0% higher tha) a - " aram
staniand of Ting you will need 10 eam 574,754 in Tenneee - Tonmesies - Knowille, g Eata prouased by G2
Clatisnoaga, Index Area Distribution
Exy Category Compart Index Comparl The table bel pares the cast of Iiving expe with other regions that are dlose to the area you want ta live in.
This tabile below compares the expense categories in Teniessee - This graph below compares the cost of living in Tennessee - Chatta
Chattansaga to Teaneises - Knoville. based an the composite indes value of 83 3% from Tennesies - Kl Tenaesses - Chattansogs 925% 96.5% 1% n3% 1054% 05.8%
oy, DNy e Tenewsses - Cleveland 9N 1% 5 aLa% ss% [T
Groceries B1% More In Tennessee - Chattanoaga Temsessen = Cookivile S s ey e e ey
Housing 203% More in Tennezsee - Chattanaoga Tenntsset - Jackson-Madison County r05% (EEY 685 EIFY s20% FrE
Uilities % Moes in Tennesson - Chattanooga i Tenewssee - Knanilie % 752% e 1% £ #13%
Transpematan 112% More in Tennessee - Chartanooga Tenetsies - Memphis s0m 55% san 1% shan [T
Health Care 165% More in Tennessee - Chattancoga Tanrwiies - Momsbown 1011% TRAN 115.4% N s L EeY
°
Cammmsims boimas Mty Trmaegrmtstio Hodlih Caee Tarmeises - Nathille-Muriresshons 5% BTE% Q0.TH 100L.7% BRA% 95.6%

Cont o Living sove poeeided by C500 & i o by E2HR

The graph balow comparnes the cost of Inng expence eategones with other regions that ame cloce 1o the AFE3 you WAN! b e in,

Comparable Salary Area Distribution

The table below contains the comparable calanes with other regions that are clome to the area you want 1o live in based on the walary you indicated _

are making of $65,000.
——

Tennessee - Chattanooga 74754 19754

e i s o ———
Tennessee - Cookevlle 69682 Mk

L

Tennessee « Jackson-Madison County L0072 5072

MG e ’ —
Tennessee - Memphss 65234 KM

T - - —
Tennestes - Nashville-Murfressbaro §T455a SUSNE

——

This graph balow centaing the comparabile salaries with othar regions that are c1ose 1o the 5163 you Want te e In bazed on the salary you indicatd
e — e

2
E

e L

[ ]
o
Fi

The Detailed Cost of Living Tool (from the Location/Worksite Information area in Expanded Job Order Details)
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Résumé Score Details Screen

Résumés Interviews Job Applications  Online Application  Virtual Recruiter Employment
Strateqy

résumés regardless of their status:

[View active résumés

Note: Résumés that have not been modified in over 90 days are set to Expired and are not displayed to employers. Click the
Reactivate All Expired Résumés link to update all your résumés to today’s date.

To sort en any column, click a column title.
Action

Chef Active online N/A 0 12/20/2017 Job Search
Score
Copy
Edit
Chef 20 Vears Active Online 0 142972018 Job Search
Experience &6
Score Again
Copy
Edit
Lhet With Manager 3rch
Chef With Manager Active Online /A 0 UEm L Job Search
Experienc;
Score

Clicking the score displays all criteria details....

Confidential — Geographic Solutions, Inc.

Employment Goals |

Select an option from the pulldown below to show either your active, expired, partially completed or deleted résumés or all

O

O

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Ré:

core Details

Résumé Title:

Chef 20 Years Experience

Résumé Last Modified: 10/31/2017 10:37:00 AM
Résumé Score: 86 out of 100
umé Score [t Result

Provide a strong résumé title

Use an appropriate résumé length
(400 to 700 words)

Use correct spelling and grammar

Do not speak in the first person
(do not use "Me, Myself or 1"}

Do not over use certain words

Include your contact information

Include your email as a contact
method

Provide a valid email address

Provide a valid mailing address

Include your education history

Include your employment history

Avoid gaps in your employment
history

Include a résumé summary

Use an appropriate résumé
summary length (20 to 40 words)

Include your résumé objective

Use an appropriate résumé
objective length (10 to 40 words)

Include your references
Speacify your knowledge of tools
and technolegy

Spacify your job skills

)
Q

00 00000 000 0O

O 0 6 00

Your résumé title is appropriate.

Your résumé is too short. It only contains 143 words. Typically this kind of
résumé should contain between 400 and 700 words depending on a few factors.
If you are a student, new graduate, or an entry-level candidate with less work

Comments

history you may have low total word counts.

Your résumé doesn’t have any spell

You effectively avoided speaking in the first person.

You have not overused any words in your résumé.

ling errors.

Your contact information is complete.

You have included an email address.

Your email address appears to be valid.

You appear to have a valid mailing

The résumé includes sufficient details on your education history.

The résumé includes sufficient details on your employment history.

Your résumé does not have any gaps in employment history.

Your résumé includes a summary.

Your résumé summary is too short. It only contains 18 words. A good summary
length is between 20 and 40 words long and should compel the reader to keep
reading. Highlight your areas of expertise, specific results you have achieved
and types of organizations and industries you have worked for.

Your résumé includes an objective.

Your résumé objective length is ap|

Your résumé does not include any

You have specified your knowledge of tools

You have specified your job skills.

address.

propriate.

Last modified: 1/11/2018 - Final

. Many p
a list of references in a job application or at the end of the interview.

ployers ask for

... The Score Details include Green or Red
indicators, and comments for the result

of each Résumé-Score Item.
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Admin — Manage Résume Criteria

Resume Score Item Score Weight Enabled Action
The Résumé Score Details are determined by settings
Provide 3 strong résumé title High [Eap 1A that Administrators make for each Score Item.
UUse an appropriate résumé length (400 to 700 words) High Yes
Use correct spelling and grammar High Yes Résumé Score Item Details
Do not speak in the first person (do not use "Me, Myself or 1") High Yes Résumé Score Item: Use an appropriate résumé length (400 to 700 words)
Do not over use certain words Average Yes o Score item enabled: ® ves O No
Include your contact information Average Yes Edit High .
i . Mininum range value: IA(]u
Include your email as a contact method Low Yes Edit
Maximum range value: I?OD
Provide a valid email address High Yes Edit
Provide a valid mailing address High Yes Edit M
Include your education history Average Yes Edit *Text to display when score Your résumé length is appropriate.
item is met successfully:
Include your employment history Average Yes Edit
Spell Check
Avoid gaps in your employment history Average Yes Edit { J
" Text to display when score |your résumé is too short. It only contains {0} words. Typically this kind .
Include a résumé summary Low Yes Edit item is not met successfully: | of résumé should contain between {1} and {2} words depending on a <
few factors. If you are a student, new graduate, or an entry-level
Use an appropriate résumé summary length (20 to 40 words) Low Yes Edit [ Spell Check ]
Include your résumé objective Low Yes Edit
Spanish Values
Use an appropriate résumé objective length (10 to 40 words) Low Yes Edit
“Text to display when score | a duracién de su curriculo es apropiada.
Include your references Average Yes Edit item is met successfully:
Specify your knowledge of tools and technelogy High Yes Edit [ Spell Check |
Specify your job skills High Yes Edit " Te)d: t.o display when score MNormalmente hay de {0} a {1} palabras por pagina dependiendo de A
item is not met successfully: algunos factores. Los estudiantes, los recién graduados y los candidato v
de nivel de entrada con menos historial de trabajo a menudo tienen ur
[ Spell Check ]
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Big Interview Tools via Interview Tab™

... A link from Big Interview returns
the user to their Interview tab.

Links from the Interview Tab open Big Interview at the

appropriate point for the individual to continue ....

Résumés Interviews Job Applications Online Application Virtual Recruiter Employment Employment Goals ! LEARN
Strategy
Guided Learning Tracks e
Playlist
Below are two guided learning tracks to help prepare for an upcoming interview. Start with the Fast Track to get good quickly Part 1: Interview Fundamentals - Answermg Inapproprlat
or try the Mastery Track to become an interview expert. Questions o
Part 1: Interview
Fast Track Mastery Track
i i Fundamentals
38% Completed 62 Remaining @ 92% Remaining It is illegal to base a hiring 95.44
decision on the information
Con It's not illegal to
ask these questions | Introduction ® o023
»‘u'- Best Practices ® 529
Types of
Completed Created Action Intarviews o 7w
Untitled - My AEEITETEEFEEGEE o 10/18/2017 11/24/2017 11:23 Types of ® s
Accounting Operations: Accounting 10:21 AM AM Interviewers
(General) \
Answering
Untitled - Graduate Judy Graduate No 11/24/2017 11:20  11/24/2017 11:20 ° Inappropriate ® 402
School School AM AM S Questions
Regardless of whether you're new to the job market or an accomplished professional, we can enable you land the right job with What to Wear ® 312
a powerful combination of tutorials and virtual interview practice.
Search for a Virtual Interview, art 2: Acing Common
. uestions 42:25]
Graduate School Name: Untitled - Graduate School (=01 htmls @  flash

Tell me about yourself.

Previous question Next question
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Associating Job Orders to a Job Fair

Staff can click Job Orders for any registered Employer, to

add the employer’s jobs to the job fair for them.

The Manage Attendees screen shows Employers and

their Job Orders (for multiple registered employers).

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Employers can click Add Job Orders, to
associate any of their jobs to the job fair.

The Event Details screen shows their Associated Job
Orders at the bottom of the screen (and a link for
adding / removing any of their Job Orders.

Confidential — Geographic Solutions, Inc.

Event ID: 25030 LWIA/Region:  East TN Career Coach
Event Title: Job Fair Project Grad Career Fair Mobile  Office: East TN Career Coach 1 Event Information
Schedule Type: One Time . ) ) .
Event Date: 127212017 TN Event Title: Job Fair Project Grad Career Fair Mobile
Start Time: 10:00 AM
) Event Location: 1100 Mario Street Event ID: 25030
End Time: 2:00 PM Knoxville. TN .
Event Staff/Moderator:Marcella Farmer ' Event Category: Jeb Fair
Presenter(s): Description: None Specified
Event Date: |12/21/2017 .
Attendee UserType  S5N Phone Date Registered WP Status Status Action @
ABC Diner Employer 22 (555) 555-5554 12/5/2017 2:46:28 PM N/A Registered |V Reschedule
(GSICRWODEMP) Delete Schedule Type: One Time
Services
Add Case Note Start Time: 12/21/2017 at 10:00 AM
Job Order S
End Time: 12/21/2017 at 2:00 PM
577066 Waiter (Fair Focus) View
Remove from Job Fair Recurs: Never
577065 Chef (Fair Focus)
Remove from Job Fair @
577064 Cook (Fair Focus) View
Remove from Job Fair Region: East TN Career Coach
Add Job Orders Office(s): East TN Career Coach 1
fh i _
Bakery Services Employer 93 (555) 555-5555 uyzm 7 2:50:08 PM N/A Registered . Reschedule None
SRR =3 W
Seross Last Namer eWis
Add Case Note
Job Ord
oo Phane: (865) 340-5169
Checkers Employer 00 (865) 208-1301 1245/2017 2508 N/A Registered || Reschedule Ext: None Specified
(CHECKERSPIZZA1 =lete
Job Order Number Job Title Job Status  Ondine Status  Inactive After Select | FN. bfg 16 P il.org
B _ . - 4 N S| ified
577066 Waiter (Fair Focus! Open and available On-Line 3/5/2018 W Presenter(s). one Speciie
Loveless Diner Employer &9 (323) 232-3444 12/5/2017 250.07 PM N/A -
(LOVELESSDINER22)
577065 Chef (Fair Focus. Open and available On-Line 3/5/2018 4
577064 Cook (Fair Focus] Open and available On-Line 3/5/2018 v Registration Method: Contact Event Moderator to register
AT T o (254) 742.3953 12/5/2017 12:39:58 M N/A lm Registration Availability: Available until the end of the event
(MCLANE16) 577052 Chef Sr. Open and available On-Line 1/24/2018 O
Total Users: 5 Aidj::‘:;:“r‘:" Voveehiredlht %
Registered: 5 e
Seats Remaining: Unlimited ob Orde ob e 0
577066 Waiter (Fair Focus! Remove
577065 Chef (Fair Focus) Remove
& Cook (Fair Focus’ Remove

Add Job Orders

Last modified: 1/11/2018 - Final
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

SSEP Program List (Starting the Wizard)

. . = Hide Filter Options
Z;:: %f :ﬂ‘ﬁiﬁﬁgrsﬂtiﬁ&%ﬁfd It now has more filter criteria and four Status: [rcte
: columns (including one to identify changes Edu. Program Type: p—
hat occurred since the last approval status) o Trpe - apprond Prsider T
Program Services ‘Support Services Contracts Self Service Education Program) tha pp ° Edu. Program Name: |
Provider: Louisiana State University at Alexandria [P — ArE— JE— Self Service Education Programs Changes Submitted: IVes
Show |Active . services Approval Status: IRejEx:t
GS1 Andre University STATE Apply Filters  Reset Filters

i Show Filter Opti
To sort on any column, dick a column title.
Ses n

Service Nama S o The Education Program name is a “wild card”
- filt tered characters will be found
Program Description nges? Active? Approval | Action liter —entered characters wi e toun

Arts/Science The Associate of Arts can be adapted to help students make Active Rejected Status anywhere in the name, a nd included in the

RANSFER progress in meeting the requirements of baccalaureate degraes in [REAPP ] . . ’
DEGREE] education and in traditional liberal arts disciplines such as . L N - . flltered I|St-

communication studies, English, geography, history, music, 101 - Accounting Accounting. This is an advanced instructional program TBD & Rejected Edit
architecture, journalism, 5 , religion, that prepares individuals to practice the profession of
accounting, and to perform related business functions.
Associate of The Clinical Laboratory Science program prepares individuals in Active  Eligible Includes instruction in accounting principles and
Science in CliNgal  theoretical and practice skills required for the entry-level practice of theory, financial accounting, managerial accounting,
Laboratory clinical laboratory science. Under the supervision of a medical Vo) SrE——
gientist, chemical/biological 101 - Accounting Accounting. This is an advanced instructional program TBD @  Eligible
that prepares individuals to practice the profession of Provider: NDWerks Office Services
\ accounting, and to perform related business functions. [wion] Edu. Program: Intro to Technical Writing
Add Self Service Education Program || i 'g principles a""t_ Service ID: 17151
nting,
CIP Code: 090808
Provider: Louisiana State University at Alexandria -~ . - _
Program//Service: Associate of Science in Nursing Add Self Service Education F‘rogram Ganaral i i \pprenticeshis nditional Details Curriculsm
G O O Ym— 1

Please select a service type from the options below, After you have selected a service type, you will see the I s .

associated service codes.

*Sarvice Typa: .

atien The previous Add Program screen - ]

“Alternate Program Type was one long, scrolling entry screen. :

# 5 - Approved Provider Training - ITA

P5 - Mon-ITA Oceupational Skills | B curicuium }

Nat Applicable
The new Add Program wizard has

Code Course Title Action

I all entries organized by 16 YRTIEY mietec by e
® Active nactive ..
P code 513601 - Regitered Nursing/Registered Norse different progress segments. ‘ ! Add Gurrouhan 1
. |soorshto 1P code | Eaclt Wizard
Program / Service Name: Funnmo of Science in Mursing . The segments Wl” d'splay as tabs m
Program / Service Description: Thi Department of Nursing provides an associate d- : I IT
degres sducation for qualiied individuals whe with for editing after successful entry W
]Iu‘[llll;wl(!r-‘dl'r:.t T I||nl|e:nl|| are as members of the through the Review Segment.
health care delivery system.
{4000 characters MaK.)
State Use 1:
State Use 2:
State Use 3:
State Use 4:
State Use 5:
*Green Job Training: Yes ® Mo Whatis a green job?
*Thiz pragram of study leads to: & An industry-recognized cerificate or L1 A certificate of complation of
certification an apprenticeship
[ & license recognized by the State [ An associate degree

invalved or the Federal Government

| ate degree O A community collage
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Program Wizard Tabs

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Edu. Program Information

Provider:

Edu. Program:
Service ID:
CIP Code:

General information

——

GS| Andre University STATE

During program creation, tabs display
as segments on a progress bar.

* Status:

Education Program to ba
submitted for ETPL
Approval:

* Education Pragram Type:

* CIP Code:

* Education Program Name:

Education Program
Description:

* This program of study
loads to:

® active O Inactive

= ves Mo

|PS - Approved Provider Training - ITA[v]

513801 - Registered Nursing Registered Nurse.
[ Search for CIP Code ]

|a\ssoc|ateo{ Science in Mursing

A program that generally prepares
clivicluals in the dge techniq
and procedures for prometing health
providing care for sick disabled infirmad

o other individuals or groups. Includes

b An industry-recognized certificate or certification
L] a certificate of completion of an apprenticeship .
bl & license recognized State involved or Federal Governmentmment s - .
[ an associate degree L
[ & baccalaureate degree

1 A community callege certificate of eompletion
| A secondary school diploma or its equivalent

Employment

| & measurable skils gain leading 1o a credentia
L) & measurable skills gain leading to employmer

* This program leads to a
credential or degres

Hame of Associated
Credentinl:

" Completion Level:
® Attain Credential:

Other, Specify:

Certification / License
Type:

“ Green Job Training:
What is a green job?
* Is this education pregram

If 50, please describe the
partnership in 800
characters or less

required):

LWDB Submitted:

Exit Wizard

[Nane Selected

|Nnm\ Selected

Certification / License Title: |

MNone Selected

Vs Mo

in a partnership with business?

(supportin, documentation

MNone Selected

Duration Locations mal Co: Provider Performance Confirmation Review
Approvals Details Representative
General Registered Additional Curriculum Occupations Occupational Completion
Information Apprenticeship Details ‘Skills Expectations
Registered Apprenticeship
* 5 this Education Program ® Yeg No

a Registered
Apprenticeship?

* Apprenticeship
Registration Date:

* Apprenticeship
Description:

Number of active

05/15/2016 Today

The participant will serve as an apprentice to a
fully-certified. skilled worker in addition to
completing classroom training

—

Prompts displayed on the Confirmation tab

After a first review is completed, steps
display as tabs for editing.

apprentices:
o o will depend on items identified in this tab (as
*Technical instruction is ® Yes No II th
provided by another well as otner areas)'
provider
E.g., if a Registered Apprenticeship is
indicated, then the prompt “Request inclusion
= on ETPL” is set to Yes and is disabled on the
*Name: IAnother Instruction Provider, Inc. Conflrma tion tab.
*Address 1: |1 188 Omaha Circle
Address 2: I
* City: IFaIm Harbor
* State: Florida General jistered Additional Curriculum Occupations Occupational Completion
*ZIP Code: 34683 SCheuling | puration  LoGtions  Bxtemal Cost Provider Performance  Confirmation  Review
Approvals Details Representative
Exit Wizard —

Duration Title Primary Duration Duration

Schedule Intensity Weekly Schedule Classes Offered

Multiple Duration records are possible (and

class times offered, via checkboxes)

SSEP Program Wizard Tabs (General Info, Registered Apprenticeship, Duration)

Confidential — Geographic Solutions, Inc.

Last modified: 1/11/2018 - Final

test2 Yes 18 Weeks Full-Time MWF Day
Night
Weekend
Summer
[ Add Duration ]
Title:
Exit Wizard . .
Primary Duration:
plext Duration:
Duration Type:

Schedule Intensity:
Weekly Schedule:
Classes Offered:

Action

None Selected b

O Part-Time

O Full-Time

———

[0 Day [ Weekend
|| Night [ Summer
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)
Program Wizard Tabs (continued)

The displayed grid/table on the Review tab includes

During program creation, tabs display TN e CRETETES,

as segments on a progress bar. E.g., if an ITA program was first reviewed and approved,

a row will show for when it was made eligible. If a
change was entered after that (and rejected), that will

General Registered Additional Curriculum Occupations Occupational Completion be a separate row. Since it was rejected, the action link
Information Aporenticeship Details Shilts Expectations will only allow staff to View not to Edit the record.
Scheduling Duration Locations External Cost Provider Performance Confirmation = BEview
rovals Details Representative
+ Indicates required fields. @ For help click the question mark icon next to each section.
General Registered Additional Curriculum ‘Occupations ‘Occupational Completion
Edu. Program Reapplication Confirmation Prompts on the Confirmation tab are Information Apprenticeship Details Skills Expectations
determined by ITA, Registered Scheduling  Duration  Locations External Cost Provider Performance Confirmation | peyiew
i 4 o . s Approvals Details Representative
Request inclusion on ETPL? Yes Mo Apprent/cesh/p, or Non- ITA Training.
Request removal from ETPL? O ves O No E.g., a Registered Apprenticeship sets w
Y H H ”
BEqueSt inclusion on ETPL” to Yes and Status Subsequent Review Date Last Edit Date Review  Current Action
B dlsables Changes- Due Date Reviewed Location
[J Submit changes for Review and Approval.
Change Rejected, 8/18/2018 12/6/2017 12/6/2017 State Vigw
J NfA 10:14:25 AM STAFF, @
GSISAD
ITA m 2/18/2018 8/18/2017 8/1872017 State
Approved,Eligible 9:49:00 AM STAFF,
GSISAQ
Registered  Pry Registration  12/8/2019 12/8/2017 12782017 State Edit
Apprenticeship Verified 2:38:46 PM McGovern,
SITA Lais

Records Per Page (10 . e

[Add New Case Note | Print Selected Case Notes ]

+ Show Case Note Privileges

+ Show Filter Criteria

0 Records Found

Add New Case Note (2} Print Selected Case Notes

[ View Case Note Templates | View Deleted Case Notes ]

Exit Wizard
D

SSEP Program Wizard Tabs (Confirmation and Review)
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

VOScan and VOSGreeter® Merge

Staff can set create or edit \/isitor Reasons Staff can also set each Visitor Kiosk for use via
OneStop Office Info that are for VOScan, VOSGreeter®, or both. VOScan, VOSGreeter®, or both user types.
*LWIA/Region: LWO09-Nashville Career Advancement C
- "LWIA/Region: LW09-Nashville Career
¥ Office Location: [TN Career Genter - Nashvile Staff can also change the reason d
types as they edit a visit reason. Advancement C
*Visit Reason Type: JVOSGreeter® and VOScan "Office |TN Career Center - Nashville
MNone Selected Location:
VOSGreeter® only
VOScan only WSS VOSGreeter® and VOScadl
5 * LWIA/Region: LW09-Mashville Career Advancement C _
| .
* Office Location: [T Career Center - Nashville Allow users to scan doculi
statu] [active Language  [english *Visit Reason Tin'y,. f[VOSGreeter® and vOScan ~
Visitor Kiosk [ . |
Descrip i Service Codes Action

Visit Reason Details

GRETTER_MERGE 002,004,005 .
+ Description (English) [ —” Set Office & Optior
'escription (English): N o)
TESTONE 005 g ? Srecter osk, Soan berge Please wait while we
Description (Spanish): IFusic’nn de Exploracién VOSGreet en Kiosk load your seﬂlngs
VOSGREETER AND VOSCAN1 005 Edit Default e-mail(s): [
- Hint: Use icolon () eparate multiple email addresses
VOSGreeter/VOScan reason  yy 003,004 Edit el Welcome to TN Career Center - N8aville
Default staff user: Staff, GSI
Add a VOSGreeter® and VOScan visit reason Create Date: 10/23/2017 3:45:27 PM
Create User: Staff, GSI Hello Test One and welcome to TN Career Center - Nashville.
: . Select the reason(s) for your visit today and then press Check-In
Edit Date: 12/12/2017 5:43:30 PM
The Add link is set for the currently Edit User: McCarthy. Mac

A new YOScan reason O Another State Reason
selected Visit Reason Type.

Status: @ Active O Inactive

Staff Assistance Required: ) No @ vyas Grester_Kiosk_Scan M | am here to see a
erge specific staff member.

Staff Use (Manual Check-In) @ No O ves

Service(s):

Only:
Orientation D VOSCAN ONLY1
State Visit Reason D State Visit Reason 2

1o 3 @
I 004-self service Information On Training Providers,

Performance Outcomes w
ancel

I 002-Onestop Employment And Workfarce
Information Service

[J 003-self Service Registration

I 005-Self Service Labor Market Research

@ @ Setting Kiosk options will let staff open a sample

Kiosk screen (as before). But, the options will
now also reflect the “VOSGreeter® and VOScan”
visit reasons (if the kiosk was set for that).

Options for VOScan and VOSGreeter® in Visit Reasons, and in Kiosk Configuration
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Bulk Scan - Barcode Links and Scan Cover Sheets

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Do you want to open or save WIOA SSN Verification.pdf (101 KB) from-app-vos47000000-geosolinc.com?

Open Save v Cancel ‘

Case Manager : Marissa Banks

Applicant : Richard Lam
Program : WIOA
Application ID : 301179030
Verification Item :  SSN Verification

Verification Type :  Social Security Card

Print Barcode from a Program Tab ‘

Verification link generates one
Cover Sheet (for one verification)

Confidential — Geographic Solutions, Inc.

Last modified: 1/11/2018 - Final

School Status D - App|

WIOA Wizard Verification Summary (All Applications) ~ |
Start Contact Demographics Veteran Employment
_—ll 00— Filter Programs Print all Barcodes from a Verification
Education Bublic Assistance Barriers Family Income Eligibility 3nd Grants I Title 11t - Wagner-Peyser ¥ Title I - Workforce Development Summary pane may generate mu/tlp/e
- " - v & ) Cover Sheets (one for each verification)
Filter Verifications
‘. Display All (Available and Not Available) verifications.
© Display Available verifications only. —
) Display N ilabl ificati 3
* First Name: lRichard— Display Not Available verifications only.
Verification Used Documentation Action
Middle Initial: M ZE
Employment A - Self Attestation None Modify Verify
* Last Name (including suffix e.g. |Lam Status Scan
Jr., Sr., PhD, etc.): Upload
Link
*SSN (do not enter dashes. eg: ) Print
999999999): 020730749 [Edit SSN] e
[ Verify | Scan | Upload | Link | Print Barcede) Social Secur ilab Unemployment  Not Available, None Veri
+ Social Security Card s L Compensation Scan
TR Status Upload
0\ Link
I
Scan Cover Sheet
@

Do you want to eper WIOA SSN Verification.pdf (101 KB) from -app-vos47000000-igeosolinc.com?

Open Save | v Cancel

Scan Cover Sheet
®

Dt : 12080017 T— "
el 00RO
Applicant : Richard Lam

Frogram ; WIOA

Application 1D : 301179030 Scan Cover Sheet.

Verification Item :  Empioyment Status

Verffication Type: A - Self Altestaton —

Dasa s 2007
CaseManager:  Marssa Banks
Applicant : Richard Lam
Program - WIOA,
Applieasicn D 301170030
Verification Bem :  Schoc Ssatus.

Varficatson Typs = [ - Applieant seataemant o smeeeation

M RRBT T A

Scan Cove|

|

!M!l!!lr!nl!i 1
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Push Notifications — Staff Selection ™

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Alert Information

*Title:
*Begin Delivery On:
End Delivery On:
* Delivery Method:
*Recipient User Type:
*System Trigger:
Execution Delay (in days):
* Alert Type:

* Alert Message Text:

*Alert Yes Link Text:

* Alert No Link Text:

IJob Order Alert
|12;04;201? Today
|12;1s;201? Today

Text Message

None Selected

Message Center
Individual

IAppIied for _Job.
5
IJDb Response .

None Selected

Questionnaire
Job Response

Did you get the job? Yes or No

IYes

Current Intelligent Alerts

To sort on any column, click a column title.

INO

[] Check this if you would like to use a Landing Page for additional follow up
questions. If so, you will be able to define questions for the positive response to the
alert and for the negative response to your alert.

Title

Job Order Alert

Start Date End Date

12/04/2017 12/18/2017

Action

Edit | Delete
View Results

[ Create New Intelligent Alert ]

Confidential — Geographic Solutions, Inc.

The Intelligent Alert module will let staff enable push notifications, to occur for a specific

trigger point, which ask job seekers (or other users) pivotal questions that require a

response.

Staff are prompted with selections to set up each alert, with displayed questions and link

text for Yes and No responses.

Last modified: 1/11/2018 - Final
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Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Push Notifications — Sample Notification ™

€3 Reply B Reply All () Forward GESiIM

Mon 12/4/2017 1:54 PM
14 Marketing <systemalert@geosolinc coms

4 Marketing - Follow Up Survey
To MPete Dion

Please select the job that you
were hired for:

Action Job information

[ got this job Accountant
Phish Alert Mot Availab?s%

Knowville TN 37901 "
14 Marketing: Accountant Assistant
Lgot this job accountant 1

The Dassing Accounting Firm

Did you get a job? 123 Main Street
Yes Tell us about it - TS Murfreesboro,TN 37127
No 14:24.06 17-Now-2017 « From Gamypaign: PushWorkdion_PWE resend

Lgot this job Accountant IV

PLDEMPFCO
123 Main St
reply Greeneville, TN 37743
14 Marketing: Accountant Assistant Did you get a job? - Reply Yes Or No. Loot this job Accountant V
14:17:21 17-Nov-2017 - From Campaign: GeoSolFushQuestionsPIWE resend The Dassing Accounting Firm
Thank you for your Reponse Murfreesboro,TN 37127
184208 10-Now-2017 - From Campaign: PushWorkdlow:_PIWE resend Lgot this job Delivery Driver

Push notifications can be set up via Email, Text, or Internal Message Center. Example: Set up a Job Order Alert to go out to
job seekers that applied for a job 10 days later, asking if they got the job or not. If they say Yes, the system may trigger
additional questions. The system will also generate a service in the individual’s service plan based on how they answered
the question.
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Virtual OneStop® Featur

LMI Profiles - General Enhancements

e Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

9 Accountants Davidson County, TN Buttons at the top of each profile
e e T screen are below the initial selections for the
ork I and Wages | Nature of the Work | Jnb Besuirements | Other profile, allowing users to change them, at any
Accountants - AnaffeP financial infarmatian and prepare financial reparts ta determine ar maintain recard of a time.
liakilities. profit and loss. tax liability. or other financial activities within an organization,
Source: This information is based on C*NET™ data. O'NET is a wadesark repistered to the U.S. Depanimen of Labor. Employment and Training Adminisiran
alg @ eroninci |
M e g 2
vaass
et " Links at the top of each profile quickly take
Supply and Demand
There aro .59 candid lable per job opening, users to related data areas.
Jobs Available (140) e o o o o o MR
Candidates (223) IR IBINIBIBIBIBININIYIN
o8 - 20 jobs In - 20 candidates
Top Employers Posting Jobs Advertised Job Skills
Fmployer Hame Job Openings Advertisid Detailed Job Jub Oprning Match
Asurion Corparation & Skit Count
Addigen Group 5 Journal entries 101
EDO USA, LLE, 5 Problem sohving 53
Bridgestone Carparation 1 Account reconciliations eee——— o &
Creative Financial Staffing 3 Knowldgeof GAAP [T vad 1oh Openings in Tennessee by
Source: Online atvertsed jobs dasa Bookkieeping County
—
Advertised Job Certifications Advertised Tools and Eowling Green
. P Job Opening Advertised Detalled T
Advertised Certilication Group Count Technology
Certihied Pubhc Accountant (CPA) 87 Microsoft Excel
Certified Management Accountant 14 mun[il‘q Software
Medication Assistant-Certified 5 Microsaft Ward
(MA-C) PowerPoint
Certified Information Systems | Monitors
security Professional (C1559) Honbrville
Information Systems Audit and
Control Association Certfication 1
S0 Ol 8O3 o8 08 L Ccandidates
) ) dohopaiikgs b R R NN
Typical Wages Real-time Wages N R R NN T1-05 86101 102- 125126 155156 - 106106 22) WA
Accountants and Auditors (no data avanlable for . ;i
Accountantsy A\leragearmualu 1.3 4.8 .22 23.86 &7-100 109143 MR
$60 020 advertised online St i s i SOurEE: indhichatis s Bcvs Husmbt i Tha woASEROH Ty,
’ $5555555%
Median Annual Wage
Susrca: T Dlapt of Libr & Wierisiners Dy, B [mp b, LLS $ = 6000
Source Ceiine sversasa jons oy PrOjected Annual Openings. ) Industries by Employment
z:g::::{:]mkj Aundtors (no data avadable for I““m - E||qu°;a: ";:::nr
m
460 Wﬂ P 2,300
30% of the 1,555 total estimated annual Rolkeeping aod Paytoll Senaces
" gs in and El i Office Administrative Services 180
Operations occupations. Management of Companies and
Soure: TH Depn af Labar B ‘Werkiors Dev. v mp Sec. LS Enistotas 180
. 1M
Professional Schools
Mendegositary Credst
Intemediation “

@ Tennessee
LA

ry | D

Tlobs | €

| Supply and Demand | Education, Training and Experience |
and Wages | D

essee is a U.S. state located in the Southeastern United States. Tennessee is the 36th most extensive
7th most populous of the 50 United States. Tennessee is bordered by Kentucky and Virginia to the north,
arolina to the east, Georgia, Alabama, and Mississippi to the south, and A... Mare

Ssuree: Muttiple ssurces including Workiere Infarmation Database snd Wikipadis

Supply and Demand

There are 0.8 candidates available per job opening.
Jobs Available (75,059) i S o o o o ofs o e e R

PPN IPIPIP LY IPIPLY

& - 6,000 jobs A4 = 6,000 candidates

Job Source: Online advertised jobs data
Candiciste Source. Indwidusls with active résumés in the workforce system

o
==t
Candidates (56,502}

Employers by Number of Job Openings Employment and Unemployment

Employer Name Job Openings

McDeonald's Corporation 2070

HCA Holdings, Inc. 1089

Community Health Systems, Inc. 689 Mar 2017
Shelby County Schools .

Pilot Flying J

Seurce: Online Savenised jobs dats

Source: US Census Bureau

Top Growing Occupations
Laborers and Freight, Stock. and

e e e I 1 I 1 1.1 1.1.7)]
Cashiers aaeeaatn
Combined Food Preparation and 518200 > RAGRmhams
Senving Workers, Including Fast Feed " == b == ub = =2 =
Registered Nurses $57,500 ¢ i o o o o g

Customer Service Representatives o o e e A

Source: T Dapt of Labor & Warkforcs Dy =

522 N 3na Oeeupaions Empiayment S £ - 400 Total Annus! Average Openings

Frogram

Employment and Wages

Area MNumber of Average Hourly Average Weekly Average Annual
Employees Waget Wage Waget

Davidson
County 479,839 $29.08 $1,163 $60,476
LWDA 9 647,522 $27.38 $1,005 $56,940
Tennessee 2,949,889 $24.15 5966 §50,232

# Astumes o 40-hour week worked the year round.

Source: TN Dept of Lubor & Workdorce Dev, Div Emp Sec, LM

Population Totals Income Totals

Suarde: TH Gt of Lalsew & Werkhorin Do D B S LMI

9.9% of the state's population

FISISIRININININIFIN

Source: US Census Bureau Estimates

13.7% of the state's income

9555559555

Source: US. Bureau of Economic Analysis

Confidential — Geographic Solutions, Inc.

The Summary Area (for Occupation Profile and Area Profile)
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LMI Profiles — Enhanced Display Controls

9 Accountants Davidson Couni, ™

9 Accountants

Davidson Cou nﬁ. TN

Summary | Description | lots | Candidates | Supply and Demand | Employers | Skl |
Education and Wark Expenence | Empiayment and Wages | Mature of the Wark | lob fiequitements | Qther

m Analysts can customize a section of the

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Summary | Desoription | Jobs | Candidates | Supply and Demand | Employers | Skills | :
fensi | Emalgament and Waaes | Natuce ol e Work | Lo Beauitements | Qiter r.-..,,dm e profile for the data items to display in that

For felp click the question mark icon next fo each| section,

section.
2 Ll 1 - Low bevel de-duplication of adveriaed [ob openirgs (mors jobs)
Jobs and Candide{es Available & 3 0 Ll 2 - High el da-suplication of aiastisa job apanings (lor stasstical analysis)

1 Show greon jobs
This section shows the number of Job openings advertised online. as well a3 potential candidates in the workforce
system in Davidson County, T for Accountants and for the related occupational group of Business and Financial

eaie choase whith dats categones you would like 19 3ee from the options below.

Op o ions on 5, 2017 UJobs De. ion Level 2).
| Chieci Al | Uncheci All |
Candidates per Supply and Demand
Decupation Job Openings. Candidates Job W1 All Supply and Demand
W jobs and Candidates Available
ACCHEIAMLS XA 140 i 13 A Jabs and Candidates Area Distribution
Business and Financial Operations Ocoupations 48 1074 166 Bl National Supply and Demand Summary
A S RO o B ARG OO MTION a Sal Customizations
Tob St Grine sttived jols dets 1
Canctisane Eocer b i the .

Jobs and Candidates Available & n A ®

Jobs and Candidates Area Distribution & T sctbon shoven th nusmbar of job pbings advertised onlin, a8 vwill 58 potentiasl candidatis in the workionse
3 system in Davyi ts and for the related oocupational group of Business and Financial . . .
This section shows the distribution of the number of job cpenings advertised online. as well as patential candidates i % ~aves Area Distribution @ al I+ A
the system for in by counties on December 3. 2017 (Jobs De-duplication Level 2. X
Click o colurnn litle fo sort.
Madian Jab Candidatis Area distribution by: tropolitan Statistical Area [2003) Records to display: Highesl. MNumber of records:
Rank  Area Name Wage Openings  Candidates per Job
Data item to display: |Candidates per Jub.
1 Wilson County $59,130 1 125 12500
e iargeman County TR — I Include candidates willing to work anywhere in the state: |Yes Average Wage Statistical Type: |Median
2 Robsrtson County btk SR -
2 Wayne Sounty $59.130 1 4 T400 This section shows the distribution of the number of job openings advertised online, as well as potential candidates in the
3 Sevier County el workforce system for Accountants in Tennessee by metropolitan statistical areas (2003) on December 9, 2017 (Jobs De-duplication
10 CoMes County $59.120 2 95 4750 Level 2).
i e el e
L - ma Click a column title to sort.
S Hickman County Indimapoks COTUMBUE i ) ] Candidates
o s T Cinanesti v Rank Area Name Median Wage Job Openings Candidates perJob
2 Lot

bl charons ™ Analysts can also toggle on/off the display types for

Greamville

Atanta the shown data, and change any display
parameters that are available for the data.

Servier Conamty Lewtville
L: bRl e Washimgtim County E 1 Johnson City, TN MSA 358,766 1 108 108.00
[T — state level wages
Greensbard —umm—— __-"---________; "

G

I

—

-

—

Candidates per Job
Candidates per Job

DD B R N2
18 To6 nre nHy an nw
Tos nmn ELEL 4TSS 3300 12500

@ Candidates per job

Graph Color:
The counties in Tennessee with the highest numbser of potential candsdates in the worklorce system per online
job opening for Accountants en Decermber 9. 2017 were Wilsor with 125 potential candsdates and 1 jobs
ogenings: Robertsen County with 116 potential candidates an enings; and Sevier County with 115
petential candidates and 1 job epenings

The Supply and Demand Area (for Occupation Profile — with controls shown)

Last modified: 1/11/2018 - Final page 40 of 45
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LMI Profiles — Comparisons

@ @ @ Q Compare multiple industries in an area

@ e @ 9 Compare data fc - a single industry in multiple areas

@ Multiple Industries

Summary | obs | Imployers | Wages | Em

Tennessee

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

2h 2

Employment

4.1%

of all jobs in Tennessee

Sourne TH Dupy of Labor & Wosiduros Dy, v g Sec
[

Jobs Available

924

jeb openings advartized online
on December 10, 2017

L ™

Employers

16,154

employer locations listed for
Construction

ket iy Inbngpip b

o
Cowricht ®

Employment

11.7%

of all jobs in Tennessee

Surne TH Depn of Labor & Wositoene D, Do Emp Sec
-

Jobs Available

3,501

job openings advartised online
on December 10, 2017

[

Employers

7,906

empl locations listed for
Man ring

Sowira Ermpisyse intarmarian » prmaded iy Infograsp ¥
Comana, N B0

topy =

o 3 A Mgty Rariad

projects (e.g. highways and ubiity
systems), Establishments primarily
engaged in the preparation of sites for
new canstruction and establishments
primarily sngaged in land far

The sector The setor
estabilishments primanly engaged in the estabilishments engaged in the
of buidings or engi 3 ical, physical, or chemical

of materials,

Employment

11.7%

of all jobs in Tennessee

Sousne TH Dugn o Laboe & Wosiioens Dev, Doy Emp Sac
e

Jobs fvailable

7,680

jeb openings advartized anline
on Decembaer 10, 2017

The Retail Trade sector comprises:
establishments engaged in retading
marchandise, genecally without

and rendenng services

of companents into new products. The
assembling of component parts of
manufactured produdts i conssdened

sale as building sites also are included
in... Mare

n Linkedin Share f Facebook Share

axcept in cases whars ths
activity is appropriately classified in
Sector 23, Construction... Maors.

o Tweet This = Email

incidental to the sale of merchandise. The
retailing process i the final steg in the
distribution of merchandse: retaibers e,
tharetore, arganized 1o sell merchandise
in small quantities to the general p..,
More

@ Multirle Industries Tennessee
Sumemary | lobs | Emp | Wages | and
@ For helg click the question mark icon nest i eech
section.
Long Term Industry Projections @ H A
This section shows the long term industry for the i salected in
Click a calumn title ta sort,
Data Construction Manufacturing  Retail Trade
Estimated Employment 107,600 324,050 321,030
Projected Employment 122,650 3590 352280
Total Empoyment Change 15,010 1,050 31,250
Total Annual Average Employment Change 150 1105 325
Total - Percent Change 13.90% 3.40% 9.70%
Total annual Percent Change 1.30% 030% 090%
e TH g of Lawar & Werklsena D, o Emp S, Ll r
LWDA12

Industry Projections Distribution @

This section shows th of by
selected in Tennessee in the 2014-2024 projection period.

Click @ column tilfe to sorfl,

Area Construction  Manufacturing

LWDa 9 23,600
70

region 1

3123

Source: TN Dep of Labor & Workforce Dev, Div Emp Sec, LMI

12,566

Occupational Employment Distribution @

for the i

This section shows top the occupations with the highest
48,140 | Tennessee based on a 2014 estimate.

35,560 Click a colump title to sort

‘Occupation

Construction Laborers

Electricians

Carpenters

Supervisors of Construction and Extraction Workers
Plumbers, Pipefitters, and Steamfitters

‘Construction Managers

Heating, Air Conditioning, and Refrigeration Mechanics
and Installers

Secrataries and Administrative Assistants, Except Legal,
Medical, and Executive

‘General and Operations Managers

‘Operating Engineers and Other Construction Equipment
Operators

Industry Profile Comparisons for Three Industries (for Summary and for Employment and Projections sections)
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Construction Manufacturing

12910
8,450
6,790
5470
5,190
4,160

3,950

3,870

3,690

2,450

230

1,580

370

230

2,020

4900

Confidential
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selected in

Retail Trade
N/A

N/A
Confidential
70
Confidential
Confidential

Confidential
2,520

5010

N/A

Source: TN Dept of Labor & Workforce Dev. Div Emp Sec LI




Help Desk Staff View — Live Chat ™

B My Staff Workspace

H ‘-‘-_..‘—

m MARYLAND
Workforoe Exthange

My Staff Dashboard

My Staff Resources

My Staff Account
Directory of Services

B Senvices for Workforce
Staff

Manage Individuals
Manage Employers
Manage Résumés

Manage Job Orders

My Staff Dashboard VRIS

' [=] Customner Relationship Management E3]

i Marketing Leads
J\ Access 2 list of organizations that are
potential customers.

Contact List
Access a comprehensive list of all your
contacts, leads and accounts.

Work Items
Manage your tasks and assignments.

b

Appointments
Schedule appointments and manage your
calendar.

3

’1,‘ Home @!.‘.-,- Dashbaard ¢ Sign Out 5 ‘Senvices fior Individuals

Welcome to My Staff Workspace gsimac helpdesk. :
This page allows you to customize the content you are interested in. Click on a button in the grid to access the details n@
work item, or select another function from the menu on the left hand side of the screen.

My Staff Account

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

: £i% Senvices for Empioyers [l Labor Market Anatysis

[03:33) Gene Résumé _ None of above _ Do you

Directory of Services offer résumé workshops?

[ My Messages
1Unread Messages
0

>
ﬁ 0 Read Messages

Enter the Message Center O

[=] Labor Market Services

[Assist User]

Labor Market Facts
‘I.]I‘ o 4 e

Confidential — Geographic Solutions, Inc.
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Upon click of an FAQ
or Start Chatting,
available Help Desk
Staff receives a Chat
Window

Chat Window displays
user’s name, type,
AOR, FAQ, and (if
applicable) the
description

Help Desk Staff
converses with user in
real-time

Link to Assist User
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Help Desk Staff View — Chat Requests

(" e T

m MARYLAND
Waorkforee Exthange

My Staff Dashboard

{3} Home

My Staff Resources

=] Customer Relationship Management

{CEM)

Marketing Leads
Access a list of organizations that are
potential customers.

Contact List

Access a comprehensive list of all your

contacts, leads and accounts.

Work Items
Manage your tasks and assignments.

Appointments

Schedule appointments and manage your

calendar.

Welcome to My Staff Work
This page allows you to customize the content you are interested in. Click on a button in the grid
work item, or select another function from the menu on the left hand side of the screen.

My Staff Account

(D) My Dashboard = Sign Out &, Services for |

ndividuals

p

®

X

- L

Directory of Services

[E My Messages

1 Unread Messages

0 Read Messages

Enter the Message Center o

[=] Labor Market Services

@

Find answers to commonly asked

iaa Services for Employers [l Labor Market Analysis

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Chat Requests

Account Access
£ chad I (Staff) [Offine]
£ chad I (staff) [Offing]
Jobs [or Job Orders) -
£ Renee [N (Incividual)
[Offine]
Programs
£ gsiahwalid helpdesk (Staffy
[Offline]
£ gsijess helpdesk (Staff)
[Offline)
£ GSIStall Account (Staff)
[Offine]

Training
2 Gretchen [I(ndividu
[Offing]

£ William I (Individual)
[Offline]

« Chat Requests indicate
AORs, User Name, User
Type, and if they're
Offline

[=] Saved Lists

Individuals Assisted: SI
Betty (GSIQAB)
(GSILVIA1156). SIMPLE
Gene (GSIG)
B el « Highlights next-in-line
Apothecary (GSILAT 304
request
Filter your lists by type

HG e a Guests

There are 1 quest users awaiting
contact.

—_-

» Guest messages

Confidential — Geographic Solutions, Inc.
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Help Desk Staff View — Offline Chat User

Clicking an Offline user in their
gueue gives Help Desk Staff the
option to assist

Clicking OK assists that user (just
like the Assist User link in the
Chat Window)

Assisting and releasing that user
updates the queue

The next-in-line Offline user is
now highlighted

Confidential — Geographic Solutions, Inc.

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Gretchen is currently offline. Click OK to assist this user outside of
Live Chat and remove them from the queue, Click Cancel to keep them in

the queue, l

OK

| Cancel

B8 Currently Managing

. GRETCHEN

’ Service Tracking: ON
Release Individual

Assist a new Individual

Last modified: 1/11/2018 - Final

Chat Requests ... ¢

Account Access
£\ Chad'  (Staff) [Offline]
£ Chad (Staff) [Offline]
Jobs (or Job Orders)
£\ Renee  (Individual)
[Offine]
Programs
2 gsialwalid helpdesk (Staff)
[Offiine]
2 gsijess helpdesk (Staff)
[Offline]

£ GSiStaff Account (Staff)
[Offline]

(Individual)

Guests
There are 2 guest users awaiting
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Scholarship Search Screens

E) SRRl E Training Providers and

» Schools

Career Services

Training and Education

Job Seeker Services Programs

Education Services L4

ETPL Approved Programs

Labor Market Services " Education Program
Completers
Financial Services :

Online Learning Resources
Unemployment Services  F |

Education Profile Informer

Workplace Training 4

Scholarship Search

Virtual OneStop® Feature Enhancement Release Notes — V18.0 R3 (from V17.2 R2)

Scholarship Search Results

Scholarship Search Criteria =
. Below are the results of your scholarship search. You can view more details about a particular scharship by selecting the [
Keyword: ‘ Accountand % ‘ ' ¥ P p p by g
associated to each results.
Area of Study: Agriculture show [10 . Search:
Agribusiness
Horticulture/Floriculture Award State of
Animal/Veterinary Sciences Scholarship Name Donor Name Area of Study GPA Amount Residency
Food Science/Nutrition
[ Clear Selection ]
Gender: O Female © Male © Ido not wish to answer. 5th Year Full Tuition South Dakota CPA  Accounting 30 7,500
Scholarshi Sodie
*State of Residency: Tennessee > 2
State of College: v AICPA Fellowship for Minority ~ American Institute  Accounting $12,000
ate of College: None Selected || Doctoral Students of Certified Public
Grade Point Average (GPA): Accountants
Emeryeur P e wferwr_wim e AICPA/Accountemps Student  American Institute  Accounting 3.0 $2,500
B8 Meximum GPA S 400 ) Scholarship of Certified Public
| Reset Criteria | y Accountants
@ merican Society of Women  American Society Accounting Not Reported
‘%%_ Accountants Undergraduate of Women
u Scholarship Accountants
Crush The CPA Exam Crush The CPA Accounting 3.0 $1,000 - §2,295
Scholarship Exam
Excellence in Accounting South Dakota CPA  Accounting 3.0 $1,000
Scholarship Society
Institute of Management Institute of Accounting, 30 $1,000 - $2,500
| sl .

Confidential — Geographic Solutions, Inc.

umer

Action

Details

Details

Details

Details

Details

Scholarship Summary

South Dakota CPA Society

5th Year Full Tuition Scholarship

Scholarship pays for the full tuition up to $7,500 for a South Dakota student to attend an accredited South Dakota

college or university. If awarded the scholarship, the student must become a member of the SD CPA Society, work for
or be supervised by a member of the SD CPA Society for 2 years, and upon eligibility, must sit for a minimum of 4 parts
of the CPA exam per year for two years or until completed.

Schaolarship Amount: $0 - $7,500
Number of Awards: 1-2
Application Deadline: APR 30

=

de Additional Scholarship Information

Scholarship Requirements

Minimum GPA Required:

School Year:

Institution Type:
m

Location of Callege:

3.00

Senior, Master's, Doctoral, or First-Professional study
Four-Year College

None Specified

South Dakota

Last modified: 1/11/2018 - Final

Area of Study: Accounting

Religious Affiliation: None Specified
Ethnicity / Heritage: None Specified
Gender: None Specified

Scholarship Sponsor

QOrganization: South Dakota CPA Society

Address: 5024 S Bur Oak Pl #108 Sioux Falls, SD 57108
Contact: Laura Coome
Contact Title: Executive Director
Telephone: 605-334-3848
Fax: None Specified
E-mail: laura@sdcpa.org
Website: None Specified
Return to Previous
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